CONG TY TNHH POTONOW CONG HOA XA HOI CHU NGHIA VIET NAM

S6: 05/2025/QD-PTN

I.

II.

Péc 1ap — Tu do — Hanh phic

Ha Noi, ngay 01 thang 07 nam 2025

QUY CHE HOAT PONG

WEBSITE CUNG CAP DICH VU THUONG MAI PIEN TU POTONOW.VN

NGUYEN TAC CHUNG
1.

Website cung cip dich vu thuong mai dién tir potonow.vn (goi tat 1a “Website
Potonow”) dugc so hitu bo1 Cong Ty TNHH Potonow, mot cong ty duogc thanh lap va
hoat dong theo Gidy chimg nhan ding ky doanh nghiép s6 0110959624 do Phong Ping
ky kinh doanh — S& Ké hoach va Pau tu thanh phd Ha Noi cap 1an dau ngay 19/02/2025
(sau day duoc goi tit 1a “Cong Ty”).

Vui 10ng doc k§ Quy Ché Hoat Pong ctia Website Potonow nay (“Quy Ché”) truéc khi
thuc hién giao dich trén Website.

NGUYEN TAC VA QUY PINH CHUNG
1.

Website thuc hién cung rng dich vu cia Cong Ty, dich vu chup anh va céc dich vu khac
lién quan dén dich vu chyp anh (“Dich Vu”) cua cac ngudi ban, ddi tac, nha cung cap,
v.v (sau day goi chung 1a “Nguwdi Ban”) dua theo thda thuan gitra Nguoi Ban va Cong
Ty dén cac khach hang c6 nhu cau sir dung Dich Vu (goi chung 13 “Khach Hang”).
Quy Ché nay ap dung voi:

Nguoi Ban hay Nhiép anh gia: 13 cac thuong nhan, t6 chtrc, ca nhan c6 nhu ciu sir dung
Website dé gi6i thiéu, cung cip Dich Vu, ding tai trén Website cac thong tin lién quan
dén kha nang cung cap dich vu va thuc hién cac hoat dong xtc tién thuong mai véi dich
vu cuia minh.

Khach Hang hay Thanh vién: 14 cac thuong nhan, t6 chirc, ca nhan c6 nhu cau sir dung
Dich Vu do Ngudi Ban cung cép trén Website.

Pon Vi Hd Tro: 1a cac don vi cung cip cac dich vu hd trg khac cho hoat dong thuong
mai dién tir trén Website, tiy timg thoi diém.

Cong Ty, tuy ting trudng hop cu thé, 1a va/hodc dong thoi 1a thuong nhén (i) cung cap
dich vu thuong mai dién tr; (i) Nguoi Bén; (iii) Pon vi hd trg trong cac giao dich trén
Website.

Nguoi Ban, Khach Hang, Pon Vi H6 Tro sau day goi chung 1a “Nguoi dung”.

Nguoi Ban phai (i) ¢ hoat dong hop phap va co du cac diéu kién cung cap dich vu trén
Website, bao gdbm nhung khong gii han cac gidy to, tai liéu theo quy dinh cua phap
luat; va (ii) ding ky tai khoan Nguoi Ban va giao két cac don dit hang/thoa thuan phu
hop v6i Cong Ty dé cung cap/str dung cac dich vu trén Website (bao gom hop dong dich
vu thuwong mai dién ti).

Khéach Hang tham gia giao dich trén Website 1a (i) cac c4 nhan c6 nang luc hanh vi dan
su phu hop dé thuc hién cac giao dich trén Website hoic (ii) cac to chirc dugc thanh lap

1



I11.

10.

11.

12.

13.
14.

e 0o 0 p =~

va hoat dong hop phap theo quy dinh cua phap luat, phu hop dé thuc hién cac giao dich
trén Website.
Hang hoa, Dich Vu dugc giao dich trén Website phai dap Gng day du cac quy dinh cia
phap luat co lién quan, khong thudc cac truong hgp cam kinh doanh theo quy dinh cia
phap luat.
Moi hoat dong mua ban, cung cép hang hoéa, Dich Vu trén Website phai dugc thuc hi¢n
cong khai, minh bach, dam bao quyén loi ctia ca Ngudi Ban va Khach Hang va tuan thi
cac quy dinh cta phap luat. Cho muc dich thuan tién va phu hop véi thiét ké chung cua
Website trong viéc hién thi, Cong Ty, c6 thé s& chi hién thi thong tin giao dich/thuong
hiéu/tén thuong mai ctia Nguoi Bén, trong trudng hop Khach Hang mudn biét tén phap
nhan/thong tin day du cta Bén Ban, vui 1ong lién hé Cong Ty dé dugc cung cép thong
tin.
Cong Ty c6 quyén kiém duyét, ra soat théng tin ding tai trén Website bang cac bién
phap can thiét, g& bo, x6a, diéu chinh cac thong tin ding tai khong chinh xac, khong
phu hop hodc vi pham ma khong can ¢ su dong ¥ trude ciia Ngudi dung. Moi hanh vi
vi pham s& b1 xur Iy theo chinh sach cua Cong Ty va phap luat Viét Nam.
Nguoi Béan, cac Pon Vi Hd Tro khac (néu ¢6) 6 trach nhiém phdi hop véi Cong Ty dé
giai quyét va/hodc tiép nhan xir Iy cac khiéu nai ciia Khach Hang d6i v6i cac van dé lién
quan dén hang hoa, Dich Vu trén Website theo quy dinh tai Quy Ché nay va hop dong
gitta Cong Ty va Nguoi Béan, ciac Pon Vi HS Tro d6. Trach nhiém cudi cung ddi voi
khiéu nai ciia Khach Hang s& theo quy dinh cua Cong Ty tai ting thoi diém va theo quy
dinh cua phap luat c6 lién quan.
Bang viéc tiép tuc truy cap va/hodc tham gia giao dich trén Website, cac Ngudi dung
dugc xem 1a dd hiéu rd quyén va nghia vu ctia minh va dong ¥ bi rang budc boi Quy
Ché nay va cac ban stra d6i, bo sung c6 hiéu luc tai timg thoi diém.
Noi dung ban Quy Ché nay tuan thu theo cic quy dinh hién hanh cta phap luat Viét
Nam. Ngudi dung khi tham gia vao cac giao dich trén Website phai tu tim hiéu trach
nhiém phap 1y ctia minh d6i véi luat phap hién hanh va cam két thuc hién dung nhiing
n6i dung trong Quy Ché nay.
Dia chi truy cap danh cho Khach Hang: https://potonow.vn/
Dia chi truy cap danh cho nha cung cap dich vu/Ddi tac: https:/potonow.vn/

QUY TRINH GIAO DICH
Quy Trinh Danh Cho Ngudi Ban:
Dbang ky tai khoan:
Truy cép https://potonow.vn/

Thuyc hién ding ky tai khoan nguoi ding bang tinh ning dang ky tai khoan trén Website.
Lua chon loai tai khoan 1a nhiép anh gia


https://potonow.vn/
https://potonow.vn/
https://potonow.vn/
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potonow
Bdang kg va bat dau trai nghiém

Ban dang kg véi vai tro

Nhi€p anh gia

£a ¢6 tai khoan? BDang nhap ngay!
Cung cap thong tin dang ky bao gom:

- Ho vatén;
- Ngay sinh;

- Kénh lién lac: Sb dién thoai, email, link Facebook;

- Dia diém lam viéc;

- S nam kinh nghiém;

- bia chi thuong trt;

- Thiét bi chup hinh dang st dung.
Dat mat khau cho tai khoan

Xéc nhan da doc, hiéu va dong y véi Diéu khoan dich vu va

Potonow.

1=
potonow

Trd thénh Nhi€p anh gia

Chinh sach bao mat

Ho vé tén = Ngay sinh
dd/mm/yyyy Piéu Khoan Sif Dung Dich Vu Potonow
@ Ban phai di 16 tudi dé dang kg
Biéu Khedn nay quy dinh viée s dung Dich vu théng qua website
Email * S6 dign thoai hitps://potonow.vn/ (néu cé sy thay déi, sé chi dén URL dudc thay déi sau do), dudi
R - 0987 654 32 day goi 1o *Dich vu™. Biéu Khoan nay ap dung cho tt cé moi ca nhén hodc 6 chiic
dang kg va/hodc si dyung Dich vu, khong gisi han phén loai ngudi ding dang kg
{dusi day goi chung 1a “Ngudi dung’). Potenow e6 thé thay déi ndi dung cla Biéu
Mt khdu ¢ X6e nhan mat khéu * Khodin nay néu cén thiét va & thong bdo che Ngudi dung ndi dung siia d6i trudc
= = ngéy Biéu Khoan mdi c6 hiéu luc. Néu Ngudi diing st dung Dich vu sau ngéy o6
hiéu luc, Ngudi diing dugc xem 1 da d6ng § véi ban Biéu Khoan mai nhat
@ Mat khdu phai tu 8 dén @ Mat khdu va Xée nhan mat khau can 1.8l dung st dyng Dich vy
gém it nhét mét chi c triing khdp
1. Trong pham vi Biéu Khodn nay
Bia diém lam viee * ©ia chi thudng tré *

+ ‘Céng ty’ hay ‘Potenow’ c6 nghia 1a Cong ty TNHH Potonow véi théng tin
doanh nghiép ducc ghi tai phan ma déu cla Hop déng nay, hode mét tén
goi khac & ting thdi diém.

@ Chon t5i da 3 dia digm + *Dich vu' nghia 1a Dich vu dude Cong ty cung cdp thong qua Nén tang dich
v nhém két nai ¢ nhan, té chifc ¢& nhu cdu chup anh véi cé nhan, t& chilc
Link Facebook * 56 nam kinh nghiém * N W iy Ly
v + Néntang’ hay 'Nén tdng dich vu' & website https:/fpotonow.vn/ (néu cé su

Thiét bi chup hinh dang sif dung *

it biva

3 56 (vi du: Sony A7S3 + Lens sigma 24-7¢

Quau lai

thay déi, sé chi dén URL dudc thay d8i sau dd). Tug tiing thai diém, Nén tang

(7] T6i d& doc, hiéu ré va déng g véi cdc Biéu khoan dich vu véa Chinh sach
bdo mat cia Potonow.
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Potonow guri yéu cau xac nhén tai khodn qua email
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potonow

@) roreply+stg@potnowyn
- Tuu-

[Engish boiow]
Xin chao Luu Thi Ngoc Hang,

Ban da dang ky tai khoan thanh cang trén hiips://potonaw.yn

Hay click vao nit X nhjn email duéi dly dé tién hanh xéc nhiin thong tin email cda ban

Néu o6 bt ky thac méc gi, ban vui long lién hé fanpage Potonow dé dugc gidi dap ngay nhél

Xin eém on ban!
Potonow Team

Ngudi ban xac nhan theo hudng dan. Trén co sé xac nhan nay, Nguoi ban d duoc dang
ky tai khoan thanh cong. Khi Nguoi ban dang nhap 1an dau vao Website, Website s&
hién thi théng bao chao ming.

Chao muing ban dén vdi Potonow!

Cap nhat déy di thang tin d trang cd nhan dé BE nghi chup ngay
nhé!

Cap nhat théng tin ngay

Quan ly va str dung tai khoan:

w0 O 6

Luu Thi Ngoc Hang
@ Trang cd nhan

= Bé nghi chup cua toi

B Quy trinh chup hinh
Cdu hoi thudng gap

«] Bang xuat

Cap nhat thong tin va xét duyét nhiép anh gia 1én hé thong:

- Sau khi tao tai khoan thanh cong, ngoai cac thong tin di cung cip ban dau, Ngudi
ban duoc yéu cdu bd sung thém cac thong tin c4 nhan nham xac thyc danh tinh trude
khi duoc thuc hién chao ban va cung cip dich vu chup anh cho Khach hang. Cac
thong tin bd sung bao gom:
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Cdp nhdat thong tin
® Théng tin ca nhan

Ho vér tén *

Luu Thi Ngoc Hang

Email *

luuthingochang1995@gmail.c

Gigi tinh

na v

Anh chup hai mit CCCD;
Ma s6 thué;

Dia chi thuong tra;

Anh dai dién c4 nhan;
Gi6i thiéu ban than;

Anh trong b suu tap.

ngay sinh *
03/07/1925 =
© Ban phdi 4416 tdi 48 dang ky

6 dién thoai *

B2 - +84 976 737 800

Link Facebook *

https:/fwww.facebook.com/m

Bia chi thudng tru *

cceo

2, Mt trude 2, Matsau

Vui long cdp nhdat phan Gigi thiéu!

Nhiép dnh gia can cap nhat du théng tin sau day dé
Potonow vél khdch hang co thé két ndi vai ban dé dang
han:

- Théng tin ca nhan

- Avatar

- BO suu tap

- Sau khi nhiép anh gia cip nhat du cac thong tin duoc yéu ciu, hé thong s& tu dong

chuyén hd so dang ky tai khoan nhiép anh gia ciia Nguoi ban cho quan trj vién.

- Quan trj vién Potonow xac nhan va kiém duyét cac thong tin bd sung trong 24 gid
hanh chinh. Pac biét, quan tri vién Potonow s& tién hanh xac thuc thong tin CCCD
va ma s6 thué cia Nguoi ban. Véi nhimng hd so chua dap tmg yéu cau, vi du: thong
tin CCCD hodc mi sb thué khong chinh xac hoac khong thé xac thuc, thiéu thong tin
ning luc cia nhiép anh gia, nhiép anh gia chua phu hop dé hop tac véi nén tang,
quan tri vién s€ khong phé duyét.

- Chi nhitng Ngudi ban dugc phé duyét hd so mai co thé thuc hién dé nghi, trao ddi va
cung cap dich vu cho Khach hang.

- Nguoi ban khong duoc phé duyét hd so s& nhan duogc thong bao trén Website vé viée
dé nghi bo sung hodc chinh sira théng tin. Ngudi ban s& khong thé tiép tuc sir dung



Website va dé& nghi cung cip dich vu cho Khach hang néu khéng thuc hién cac budc

theo yéu cau.

- Ngudi ban c6 thé tu cap nhat thong tin khi c6 thay d6i. Truong hop thay doi lién

quan dén CCCD hoic anh trong b suu tap, quan tri vién Potonow s& thyuc hién danh

gi4 lai trudc khi cho phép thong tin thay do6i hién thi 1én Website.

e Trang c4 nhan:

- Quan ly thong tin c4 nhan, bao gom:

© © © © © ©o o ©

Ho va tén;

Ngay sinh;

Gi6i tinh;

Keénh lién lac: SO dién thoai, email, link Facebook;

Anh (CCCD) hai mit;

Ma sb thué.

bia chi thuong tru.

Théng tin hién thi trén hd so nhiép anh gia (thong tin dugc hién thi cho Khach

hang):

Tén hién thi trén Website;

bia diém lam viéc;

S nam kinh nghiém;

Thiét bi chup hinh dang stir dung;

Kinh nghiém lién quan dén nhiép anh (khong bat budc);
Gi6i thiéu ban than.

Thong tin thanh toan:

Tén ngan hang;

© © ©

S6 tai khoan ngan hang;
Tén chu tai khoan;
Ma sb thué.



Cdp nhat thong tin
® Thong tin ca nhan

Ho va tén *

Luu Thi Ngoc Hang

Email *

luuthingochangl995+1@gma

Gigi tinh

Nam v

cccop -

I, mattruge

Ngay sinh *
03/07/1995 B
@ Ban phai du 16 tudi de dang ky.

S0 dién thogi *

EA - +84 976 737 800

Link Facebook *

https:/fwwuw.facebook.com/m

I, matsau

heo Chinh sach bao

Cap nhat théng tin

@) Profile Nhiép anh gia

Tén hién thi trén Potonow Dia diém lam viée *

Ha nai X

S6 ndm kinh nghiém

TU 1-3 ndm kinh nghiém v

Thiét bi chup hinh dang sif dung *

Canon

© Logi thi ang s6 (vi du: S¢ Y er Mo 24-708)

Kinh nghiém lign quan dén nhigp anh

Gidi thiéu vé ban *

]

Théng tin thanh todn

Tén ngan hang * 56 tai khodn ngan hang *

Tén chi tai khodn * ma s6 thud

Quan 1y tai khoan: Ngudi ban c6 thé thay d6i mat khau hodc tai khoan (chim dut hop
déng dich vu thuong mai di¢n tir)..

Nguoi ban c6 quyén chu dong xo6a tai khoan khi khong con nhu cau sir dung dich vu

Website Potonow. Viéc xo6a tai khoan duoc thuc hién theo b?mg cach truy cap vao

phan Trang cd nhan va chon Xoa tai khoan. H¢ thong s€ yéu cau xac nhéan yéu cau

x04 trude khi tién hanh xo6a tai khoan. Sau khi Nguoi ban x4c nhén, hé thong s€ xoa

tai khoan va gtri email thong bao xo4 tai khoan. Sau khi x6a, moi dir li¢u ciia nguoi

dung s& duoc xoa khoi hé thdng va khong thé khoi phuc, ngoai trir truong hop phap
luat c6 quy dinh khac.

[Potonow] Thong bao xod tai khodn © &k x

‘eam <norepl tonow.vn:
Y Te ply@p:

To luuthingochang1995+2 «
luuthi h 99542

Bp BsEcER

A=Y FTIADE

[English below]
Xin chao Miu-photographer,

13:54 (0 481)

Tai khodn clia ban da dwgc xod thanh cong.

Cam on ban da st dung dich vu ctia Potonow!

Potonow Team

g “



- Viéc x04 tai khoan ctia Ngudi ban s& 1am chiam dit hop dong dich vu san Potonow
gitta Nguoi ban va Potonow. Tuy nhién, viéc xo4 tai khoan s& khong lam mat di
cac quyén va nghia vu cua Nguoi ban phat sinh theo hop dong dich vu san
Potonow va hop dong chup anh trudc thoi diém xoa. Truong hop Nguoi ban mong
mudn huy hop dong chup anh, viéc huy hop dong s& duoc xir 1y theo quy dinh huy
hop ddng chup anh cua Potonow. Cac trao d6i v6i Nguoi ban lién quan dén viéc
thuc hién cac quyén va nghia vu lién quan dén hop ddng chup anh va hop dong
dich vu san Potonow phat sinh truéc thoi diém xo4 s& khong dugc thuc hién truc
tiép trén Website ma thyc hién thong qua email.

Miu-photographer
TU 1-3 nam kinh nghiém

Thiét bi

Canon
Gigi thiéu

test

£ &
- Quan ly portfolio Nguodi ban:
o Dang tai anh dai dién ca nhan;
o Thém/ xo0d/ sip xép cac hinh anh timg chup vao bd suu tip dé ching minh ning
luc cho Khéch hang;
o Nhan va kiém tra cac danh gia khach hang gui cho budi chup ciia minh qua
Potonow.

n @ 96l dnh bla
' *
p

Thiét bi

Gidi thigu

Thuc hién dé nghi chup:



Ngudi ban co thé:
- Xem danh sach cac budi chup dang tim nhiép anh gia tai trang Danh sach budi chup.

[[ potonow  véPotonow Nhiép Anh Gia  Danh Sach Budi Chup  SuKién  Blogs viy @ D. @
Bang tim Nhiép anh gia

B6 loc > e b

c v Chup énh & Bdo tang Han tim NAG: § gid ta:
Thé loai & Miu

Ca nhan Gia dinh - Can tu vén

Cap déi ® Binh Phuéc - Chua ¢6 dia diém cu thé

Gia dinh £ 30/05/2025 (Thi 6)

Nhoém Trang phuc

Hoc sinh - Sinh vién 700.000 VND - 1.000.000 VND

Su kien o -

| D& nghi chup
Dladiém
Tat ca dia diém ~
Bar
Mua hé ruc ré
TUngay Bén ngay
& Miu
@ @ @ Ca nhan - Ngodi tréi

Chi phi tir Bén @ Panang - Chua cé dia diém cu thé

5 30/05/2025 (Thu 6)

Make-up + Lam téc

- B3 loc 700.000 VND - 1.600.000 VAD

- Gri d& nghj chup cho cac budi chup ma Nguoi ban cam thay phu hop

- Dién thong tin chi tiét vé d& nghi cho budi chup cua Khach hang bao gdm:
Chi phi;

Sb gid chup;

S6 anh chinh sira;

Dich vu di kém c6 thé cung cap (make-up, trang phuc, thué studio);
Ly do Khach hang nén lya chon;

© © © © o ©o

Anh minh hoa dé Khach hang nim duoc phong cach va niang luc cta nhiép anh
gia (khong bat budc).



Théng tin budi chup »

Chup anh d Bdo tang

& miu jy Er

@ Gia dinh - Cén tvdn

% Binh Phudc - Chua c6 dia diém cu thé

£ 30/05/2025 (Th &)
Trang phuc

700.000 VND - 1.000.000 VND

Bé nghi chup
hi phichup: * Géi chup boo gém
Make-up + Lam téc
56 gidl chup: * Trang phue
Thué studio
56 anh chinkh sia: * Trd 1L cd anh géc

Tai sa0 khach hang nén chon ban? *

finh minh hog concept (Réu cd)

Kéo file vao déay
[&]

hodc nhdn vao day dé tdilén

hi phi chup oVnD
Bhi nén tang 0% -0VND
fuE thu nhép cé nhan [10%) -0VND
Thuc Rhan: ovnD

Xae nhén théng tin

- Quy trinh giao Kkét Hop déng dich vu chup anh, thanh toan va thuc hién dich vu duogc
mo ta & Muc I11.3 vé quy trinh ky két hop dong mua ban dich vu chup anh.
e  Dé nghi chup ciia toi:
- Quan ly va theo ddi tinh trang cua timg budi chuyp.
- Quan ly danh muc cac budi chup theo phan loai:
Tat ca;
Pang dé nghi;
Dang dién ra;
Dang xtr ly anh;
Da hoan thanh,;
ba huy.

© © © © © ©
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Bé nghi chup cua téi

Bang din 12
Maoa hé ruc rd

& miu

i@ A riham - Ngos tral

@ HaNal - Chuo o dia digm cu thi

& I0/05/202S (Thi §)

Moke-up = Lam e Trang pruc

620,000 VIID

mua hé ruc rd

£ Miu

@ CA RhAn - Ngosl tral

# B4 Nang - Chao of dia didm cu thi

& I0/05/F02S [Thit E)

Moke-up + Lam oo

‘Chup anh @ Bao tang

£ Miu

(& ‘9P Sl Studic

@ TRHS Chi Minh - Chuo ca dis didm cu thi

& I0/05/2025 (T §)
Mioke-up + Lam o

0,000 WD

Maoa hé ruc rd

2 Miu

iy 4 nhan  Nigo tral

@ B4 NERg - Chun 25 dia diém cuthé

& /052025 [Tha 5|

Moke-up = LAmiec  Trang pruc

Cung cip thong tin vé Potonow bao gém (twong tir nhu dbi véi Khach hang):

- Quy trinh chup hinh cho timg d6i twong: khach chup hinh va nhiép anh gia;

- Cau hoi thuong gap.

Quy Trinh Danh Cho Khach Hang

Dang ky tai khoan:

Truy cap website potonow.vn.

Thuyec hién dang ky tai khoan nguoi dung bang tinh ning dang ky tai khoan trén website.
Lua chon loai tai khoan 1a khach chup hinh.

11
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potonow
Pang kg va bat dau trai nghiém

Ban dang kg vdi vai tro

Nhiép anh gia

Ba ¢é tai khodn? Bang nhép ngay!

Cung cip thong tin ding ky bao gom:

- Ho va tén;

- Ngay sinh (ngudi dung phai du 16 tudi tro 1én);

- Kénh lién lac: s6 dién thoai va email.

Dit mat khau tai khoan.

Xac nhan d3 doc, hiéu va déng v véi Diéu khoan dich vu va Chinh sach bao mat cua
Website Potonow.

@.' ‘Piéu Khodn S Dung Dich Vu Potonow

potonow Diéu Khodn nay quy dinh viéc st dung Dich vu thang qua website
hitps:flpetenewvn/ (néu c6 su thay 46, s& chi dén URL duge thay d6i sau o), dudi
2 2 . o déy goi L “Dich wy". Diéu Khodn ndy ép dung cho tét ¢d moi cd nhan hodc t chic
Trd thanh Khdch chyp hinh dang ky va/hode sd dung Dich vu, khong 9idi han phan logi ngudi dung dang kg
{dusi déy goi chung 1 “Ngusi ding’). Potonow cé thé thay déi ndi dung cla Diéu
Ho va tén * Ngay sinh Khon nay néu cén thiét va s theng béo cho Nguai diing ndi dung sl a6 truée
g A\ g ngay Biéu Khodn méi cé higu luc. Néu Ngusi dung sl dung Dich vu sau ngay <6
) 7 R higu luc, Nguai diung duoe xem 1 da dbng  véi ban Biéu Khodn mdi ha.

© Ean phai 4016 tud] dé déng ki, 1. Ngi dung st dung Dich vy

Email * 56 dién thoai 1. Trang pham vi Biéu Khoan nay:

EA~ 0987 654 3 + 'Céng ty hay ‘Potencus i nghia & Cang ty TNHH Potonauw véi théng tin
doanh nghiép dugc ghi tai phan mé dau cia Hop déng nay, hodic mat tén
g0l khac & tung thai diém

mat khéu *
+ 'Dich v’ nghia 1& Dich vy Gude Cang ty cung cdp théng qua Nén tang dich

= Vi nhém ket ndi c8 nhan, té chiic c6 nhu céu chup anh véi ca nhan, t6 chic
cung cp dich wu chyp dnh.

+ 'Nén téng’ hay ‘Nén ting dich vu' o website https:/patonouwvn/ (néu o6 su

thay d6i,s& chi dén URL dudc thay d6i sau d6). Tuy tiing thai diém, Nén tang
Xée nhan mét khau -

Toi 4@ doc, hidu 16 v dong § véi cae Biéu khodn dich v va Chinh séch
= bdo mat clia Potonow,

Quay lai

Potonow gui yéu cau xac nhan tai khoan qua email.
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[Staging][Potonow] Xac nhan dia chi email /' kL1« &

@) rorelyssgepotonowyn =K kORI eSROHE & |
- -

@

potonow
s
Xin ehdio Luu Thi Ngoc Hang,
Ban 04 dang ky tai khodn thanh cng trén niips://polONOW.YN

Hay dlick vaa nit Xde nhiin email duti ddy 6é tién hanh xdc nhn théng tin email cia ban:

Néu o8 btk thdc méc gl, ban i lbag l1én hé fanpage Potonow 68 duge gidi dap ngay nhél

Xin cam an ban!
Polonow Team

e Khach hang x4c nhan theo huéng dan. Trén co s& xac nhan nay, Khich hang da dugc
dang ky tai khoan thanh céng. Khi Khach hang dang nhap lan dau vao Website, Website
s& hién thi thong bao chao mimg.

LN

v
—

Chao mung ban dén véi Potonow!

Hay cung nhau ghi lai nhing khodanh khac dep trong cude séng
nhé!

Dat lich chup hinh ngay
em quy trinh chup hinh =

b. Quan ly va st dung tai khodan:

Vi &Q‘ 0

Miu

® Trang cd nhan

Budi chup cua toi

©

bat lich

Vi Voucher

&

[P

Quy trinh chup hinh

Cau hoi thusng gdip

g Bdang xudt

e Trang c4 nhan:
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Quan Iy thong tin ca nhan: Théng tin c4 nhin bao gém céc thong tin d3 cung cip &
budce ding ky. Khach hang co thé tu cip nhat thong tin khi co thay doi.
Quan 1y tai khoan: Khach hang c6 thé thay d6i mat khau hodc xo4 tai khoan.

O Théngtincd nhan @& Tai khodn

Ho v tén
Miu

Ngay sinh
12/05/1995

Email
hang.luungoc@pixta.co.jp

Gidi tinh
no

S6 dién thoai
+84976737801

I
/ Cap nhat théng tin
. J

@ Théngtincdnhan € Tai khoan
£ P6i mat khdu

& Xod tai khedn

Khach hang c¢6 quyén chu dong x6a tai khoan khi khong con nhu cau st dung dich
vu Website Potonow. Viéc x6a tai khoan duoc thuc hién theo b'?mg cach Khach hang
truy cap vao phén “Trang c4 nhan”, chon “Tai khoan” va chon "Xoa tai khoan". H¢
théng s& yéu cau xac nhan lai yéu ciu xo4 trude khi tién hanh x6a tai khoan. Sau khi
Khach hang xac nhan, viéc hé théng s& xoa tai khoan va giri email thong béo xo4 tai
khoan. Sau khi tai khoan bi x6a, moi dit liéu cua nguodi dung s€ dugc xoa khoi hé
thng va khong thé khoi phuc, ngoai trir truong hop phap luat ¢6 quy dinh khac.

Ban chdc chdn muén xod tai khodn?

Khi ban xod tai khodn, tat cd di liéu cla ban sé bi xod khoi hé
théng va khéng thé khaéi phuc. Ban chdc chdn mudn tiép tuc?

Viéc xoa tai khoan ctia Khach hang khong lam mét di cac quyén va nghia vu phat
sinh truge thoi diém xoa. Truong hop Khach hang mong mudn huy hop dong chup
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anh, viéc huy hop ddng s& duoc xu 1y theo quy dinh huy hop dong chup anh cia
Potonow. Cac trao dbi v6i Khach hang lién quan dén viéc thuc hién cac quyén va
nghia vu lién quan dén hop ddng chup anh phat sinh trudc thoi diém xo04 s& khong
duoc thuc hién truc tiép trén Website ma thuc hién thong qua email.
e Budi chup cua ti:
- Quan Iy va theo dai tinh trang cua timg budi chup
- Quan ly danh muc cac budi chup theo phan loai:
Tét ca;
Cho dé nghi;
Cho dat coc;
Pang dién ra;
Cho thanh toan;
Pang xur Iy anh;
Pa hoan thanh;
ba huy.

© © © © © O o ©

Budi chup cua téi

Mua hé rue rd
& miu

® Canhan - Ngoai trai

© Ha NSi - Chua c6 dia diém cu the
£ 30/05/2025 (Tha 6)

Make-uf p+Llamtoc  Tran g phuc

Mua he rye rd
& miu

® canhan- Ngoai tro

@ Ba Ndng - Chua cd dia diém cu thé

30/05/2025 (Thd 6)

Make-up + Lam toc

e Ditlich:
Khach hang c6 thé dat lich chup va tu chon Nguoi ban. Quy trinh dét lich va giao két
hop déng dich vu chup anh, thanh todn va ban giao dich vu dugc mo ta & muc 4.3 vé
Quy trinh ky két hop déng mua ban dich vu chup anh.

e Vivoucher
Quan ly voucher theo phan loai: ¢6 hi¢u luc, da sir dung, hét hiéu lyc.

Vi Voucher HDSD

Pasidung HEt hiéu luc

e Cung cip thong tin vé Potonow bao gdbm
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- Quy trinh chup hinh cho timg d6i twgng: khach chup hinh va nhiép anh gia.
- Cau hoi thuong gap.
@uy trinh chup hinh

: Nhigp dnh Cdu hdi thudng gdp (FAQ)

Potonow La Studio Chup Hinh Blng Khéng? v
Potonow Chi Gidi Thiéu Nhiép Anh Gia Théi Bung Khéng? ~

Potonow Con €6 Vai Tro Gi Khée Ngedi Viec Giup Khach Hang B4t Lich
Chup?

Khi Bat Lich Chup Qua Potonow, Téi C6 Thé Thay Dai NG Dung Géi Chup
Nhu Téng S6 Anh Chinh Sifa, Téng Gid Chup Hay Téng $6 Concept.. Hay v
Khéng?

Quy Trinh Chup Hinh Trén Potonow Dién Ra Nhu Thé Nao? ~

Quy Trinh Duyét Hoiic Kiém Soat Thong Tin Ciia Quén Tri

Nguoi dung khong duge phép st dung céc tinh nang, tién ich, chirc nang trén Website
vao nhiing muc dich bat hop phép lura ddo, de doa, phat tdn virus gy hu hai t61 hé
thdng, cdu hinh, truyén tai théng tin ciia Cong ty, tao nhitng don dit hang gia, ké ca
phuc vu cho viéc phan doan nhu cau thi truong. Thanh vién vi pham phai chiu trach
nhiém vé cac hanh vi ctia minh truée phép lut.

Nguoi ding khong dugc cung cdp hodc tic dong dé dugc cung cdp nhimng thong tin
khong dung sy that, c6 tinh chit phi bang hodc giy mét uy tin ciia Potonow, hodc Bén
Ban, hoac khéach hang hoac dbi tac cua Cong ty dudi moi hinh thiec.

Nguoi ban khong duoc ding trén website bat ky thong tin/hinh anh/quang cao nao vi
pham quyén s¢ hitu tri tué ctia bat ky bén thir ba nao hodc vi pham phép luat va/hodc vi
pham thuan phong my¥ tuc cta Viét Nam.,

Thong tin dich vu cia Nguoi ban, thong tin nhu cau dich vu ctia Khach hang duoc dang
tai phai pht hop voi mé hinh hoat dong cuia website va phai dap ung diy du cac yéu cau
sau:

- Cac hang hoéa, Dich Vu dugc dang tai, gioi thiéu trén Website sé khong bao gém
cac loai hang hoa, dich vu cAm kinh doanh, cAm luu thong, van chuyén theo quy
dinh phap luat nhu: sting, dan, thube nd, chat cAm, thude 14 diéu, xi ga, rugu cac
loai, thuc vat, dong vat hoang da quy hiém....; khong thude cac truong hop cAm
quang cao hodc cac hanh vi vi pham phap luat khéac theo quy dinh cua phép luat.

- Thong tin dang phai dép tng cac quy dinh chung sau:

o Tin ding bang tiéng Viét, c6 dau, chir thuong, chi viét hoa dau cau va danh tir
riéng, dung chinh ta, cdu van mach lac, rd rang, khong chén cac ky tu dac
biét.

o Tin dang khong chira cac tir ngit dung tuc, nhay cam khong phu hop thuan
phong my tuc, khong ding thong tin hodc dé cap dén cac chinh tri gia, ngudi
ndi tiéng.
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Khéng duoc dang cac tin chi v6i muc dich quang cdo, tiép thi don thuin
(nghia 1a khong cung cap bat ky dich vu cu thé nao, khong thé hién nhu cau
mua dich vu).

Tin dang lién quan dén nhu cau su dung dich vu phai dugc phan loai, phan
muc theo dang loai giao dich, c6 day du cac truong thong tin & giao dién dang
tin theo yéu cau cu thé cua Website.

Tin dang khong dugc tuyén truyén hodc phét tan thong tin gia mao, thong tin
sai sy that; xuyén tac, vu khéng, xuc pham uy tin cua co quan, td chire, danh
du, nhan pham cta ca nhén.

Tin ding khong dugc chira cac ndi dung tuyén truyén chéng Nha nude Cong
hoa xa hdi chu nghia Viét Nam.

Cong ty ¢ quyén kiém duyét, ra soat théng tin dang tai trén Website bang cac bién phap

can thiét, g& bo, x6a, diéu chinh cac théng tin dang tai khong chinh xac, khong phu hop

hodc vi pham ma khong cin ¢ su dong ¥ trude ciia Nguoi dung. Moi hanh vi vi pham

s€ bi xu ly theo chinh sach cua Cong ty va phap luat Viét Nam.

Quan tri vién co thé xem danh séach, s6 luogng budi chup dugc dat trén website, xem

danh sach, sd luong tai khoan Nguoi dung; sit dung cac tinh nang quan tri dé thuc hién

quan 1y budi chup, va quan Iy Nguoi ding.

Kiém duyét ra soat dbi véi Khach hang:

Tiéu chi: Pam bdo ngudi st dung la cd nhan thyc, cé ning luc hanh vi dan sy phu
hop. Theo d6 Ca nhan phai tir d 16 tudi tré 1én va mdi nguoi ding chi dugce tao 01
(mot) tai khoan hop 1€.

B phéan kiém duyét: B phan Van hanh.

Céch thirc xac thuc: X4c minh sb dién thoai (OTP) dé giéi han s6 lwong tai khoan va
dam bao kha ning lién hé. Ngoai ra, yéu cau Khach hang nhap thong tin ngay sinh,
hé théng mic dinh tir chbi ding ky ddi v6i ca nhan chua du 16 tudi.

Kiém duy¢t ra soat doi véi Nguoi ban:

- Tiéu chi: Pam bao tinh xac thyc danh tinh, ning luc va chat luong dich vu cung cép.

- B0 phan kiém duyét: Bo phan van hanh.

Cach thirc xac thuec:
o Xac thuc danh tinh: Thyc hién twong tu nhu véi Khach hang. Ngoai ra, quan tri

vién Potonow thuc hién kiém duyét, dbi chiéu thong tin ca nhan qua gidy to tiy
than, nham dam bao thong tin dinh danh Nguoi ban 14 chinh xac, hop phép, va
duy nhét.

Panh gia ning lyc: Quan tri vién Potonow ra soat va danh gia ndi dung ho so,
portfolio, anh chup ma Nguoi ban dang tai trén website Potonow va trang
Facebook c4 nhan cta Nguoi ban. Cac tiéu chi danh gid bao gom thé loai anh
chup can phii hop v6i pham vi dich vy ma san thuong mai dién tir Potonow cho
phép kinh doanh, thiét bi sir dung, chat lugng hinh anh dang tai.

Dbi v6i hd so ma Quan tri vién danh gia 1a khong thé xac thuc hodc khong phu
hop, Website s& hién thi thong bao cho Ngudi ban ¢o lién quan vé viée dé nghi
bd sung hodc chinh stra thong tin. Nguoi ban s& khong thé tiép tuc sir dung
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Website va dé nghi cung cip dich vu cho Khach hang néu khong thuc hién céac
bude b sung, diéu chinh theo yéu cau.

IV.  Quy Trinh, Phwong Thitc Cung Cap Dich Vu Tir Ngudi Ban Téi Khach Hang

l.

Sau khi Khach hang thuc hién dit coc 20% chi phi chup theo yéu ciu va Hop dong dich
vu chup anh dugc thiét 1ap theo quy dinh cua website, quan tri vién Potonow tién hanh
mo kénh tro chuyén (chatbox) ba bén, bao gom: Khach hang, quan tri vién Potonow va
Nguoi ban; va chatbox hai bén, bao gdm: quan tri vién Potonow va Ngudi ban, dé theo
ddi va trao d6i vé viéc thuc hién budi chup.

Tin nhén <

°
B4 két thue

& [PTN-7DFB40) 30/05/2025
Patonow: Ch Doy

[PTN-40C16B] 30/05/2025 L]

Patonow: Chao mai ngusit Bay -

[PTN-BE0DO] 22/05/2025 L]

Potonaw: Chaa ban Miu By o

™ [PTN-541AB5] 23/05/2025 °
1 Potonow: Chése moi ngusit Day
[PTN-681D94] 22/05/2025
petemt Potonow: Chéo ban Miu Bay &
& [PTN.7320B4] 23/05/2025 ™

Patonow: Chao mai ngusit Day

[PTN-93280D] 16/05/2025 [ ]

Patonow: Chao moi ngusit Day

[PTN-031643] 30/05/2025 ]
o potonow: Chao ban Miu By 1
B [PTN-£34683] 31/05/2025 ]
Potonow: Chao moi ngusi! Day =
Tin nhan <
.
D4 két thic

[PTN-7DFB40] Admin & Nhiép dnh gia

e potonous: Chiso ban Hang Luu.

#% [pTn.7DFBA40) 30/05/2025 [

'a" Potonows Chae moi nguéil Bay

[PTN-40C168] Admin & Nhiép anh gia @

Ban: dng éng
[PTN-40C168] 30/05/2025 [ ]
" Potenow: Chae moi ngudit Bay

[PTN-541ABS] Admin & Nhiép énh gia @

[PTN-7DFB40] 30/05/2025

Potanow

Chéo moi ngudi!
D&y la group chat dugc tao bdi admin Potonow cho khdch hang va nhiép anh gia tham gia
in 18i chup PTN-7DFB40.

Théng tin busi chup:
- Ma bubdi chup: PTN-7DFB40
- Tiéu Mua he ruc ré

- Khach hang: Miu

- Photographer: Hang Luu

- Thi gian chup: Th Sau, 30 thang 5, 2025

- Dia diém: Ha Néi (Ngoai canh)

- G6i chup bao gém: Photographer [chup trong 2 tiéng, trd 15 anh chinh sifa), Moke-up + Lam
toc, Trang phuc

-Mé té

€6 gi cdn trao ddi thém [vé thai gian cu thé: chup budi sang hay budi chiéu, dia didm, make-
up layout hay styling..] vé busi chup, moi nguéi cil chia sé thodi mai & greup chat nay nha

Chuc cdc ban cé mét budi chup thudn Igit

°®

Nhép tin nhan

[PTN-7DFB40] Admin & Nhiép anh gia

Potonow

Chao ban Hang Luu
Chiic miing ban da dude khéch hang lua chon cho budi chup PTN-7DFB40

Thang tin budi chup:
- Ma budi chup: PTN-7DFB40
- Tiéu d& Mua hé ryc 13

- Khach hang: Miu
- Thai gian chup: Thi Séu, 30 thang §, 2025

- Bia diém: Ha NGi (Ngoai canh)

- Géi chup bao gém: Photographer (chup trong 2 tiéng, trd 15 anh chinh sta), Make-up + Lam
t6c, Trang phuc

- Chi phi:1.620.000 ¢

Potenow: Chae ban Mee meo.

[PTN-541A85) 23/05/2025 L]
Potonow: Chae moi ngudit Bay

L in & Nhiep anh gia - Chi tiét:
——p,
#% (pTn-7320B4) 23/05/2025 °
I Croup chot d6 dugc tgo trén website, ban troo ddi v tu van véi khéch hang qua group chot
Potonow: Chiso moi ngudit Bay e

[PTN-932B0D] Admin & Nhiép dnh gia

o O

&  |haptin nhén

Nhiép anh gia va khach hang gip truc tiép tai dia diém da thoa thuan dé thuc hién budi
chup.

Anh thanh pham s& duoc ban giao theo phuong thirc online (qua link tai) hodc theo thoa
thuan ban dau.

Viéc giao anh, kiém tra nghiém thu va nhan anh da chyp dua trén Hop déng chup anh
nay s& dugc thuc hién trong vong 07 (bay) ngay ké tir ngay chup. Anh gdc s& duoc ban
giao toan bg cho Khach hang.

D6i v6i anh chinh sira, Khach hang dugc quyén yéu cau sira anh trong 07 (bay) ngay
tinh tir thoi diém ban giao néi trén. Sau 07 (bay) ngay nay, Ngudi ban cd quyén tir chbi
chinh stra anh. S6 luong anh ban giao dugc xac dinh trong timg Hop dong chup anh cu
thé. Thoi gian chinh stra anh ciia Nguoi ban 13 07 (bay) ngay ké tir Khach hang yéu ciu.
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6. Sau khi nhan anh chinh sira noi trén, Khach hang cé quyén yéu cau chinh sira dnh thém
01 (mdt) lan dé dam bao anh chinh sira dap Gmg yéu cau ciia Khach hang. Thoi gian yéu
cau 1a trong vong 07 (bay) ngdy tinh tir thoi diém ban giao noi trén. Thoi gian chinh stra
anh ciia Nguoi ban 1a 07 (ngay) ké tir Khach hang yéu cau.

V.  Quy Trinh Xac Nhan Dich Vu

1. Buwéc 1: Khach hang giri yéu cau chup dnh
Khach hang giri yéu cau chyp anh trén san Potonow. Form yéu cau hién thi trén website
bao gdm céc thong tin sau:

- Thé loai;

- Boi canh;

- Pia diém (tinh thanh);

- Ngay chup du kién;

- Chi tiét budi chup: Tiéu d¢, mo ta ndéi dung, dich vu di kém (makeup, 1am toc, thué
studio);

- Khoang chi phi mong mudn;

- Anh minh hoa mong muén (khong bt budc).

potonow  Vé Potonow  Mhsép Anh Gia  Danh Sach Budi Chup Sukién Blogs viy nhap/Bang ki

Chi tiét busi chup *

Pat lich chup hinh

Tiéu dé budl chup

Chon thi logi *

e
Néi dung budi chup *

Dich vu di kém
°

Make-up + Lam téec
Trang phuc

Thué studio

Chi phi mong muén *
Chon do dém [IpTp——— ° .

TU (VvND) Bén (VvND)

Anh minh hoa mong mudn (néu cé)
° )

hodc nhdn vao day dé tai én

O lan giri yéu cau chup hinh dau tién, truéc khi yéu cau dugc gui di, Khach hang
duoc yéu ciu xac thuc sb dién thoai thong qua ma OTP.
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Xdc thuc sé dién thoai X

Xac thuc s6 dién thogi giip Potonow hé trg ban &t
nhét trong qua trinh dat lich chup hinh.

(= Ldy ma OTP qua Zalo ZNS
Ma OTP sé dudc gui t4i 56 dién thoai dudi day:

+84976737800 Thay ddi

6 16n x6¢ thue €dn lai trong ngay: 8

Lday mé OTP

| St dung SMS dé nhan ma oTP
. x

@ GuimaoTP qua an nhén SMS thanh céng.
Tin nhén sé 6 ndi dung: Your Firebase App verifica
code is XXX

Xac thuc s6 dién thoai X

Xac thuc s6 dién thoai gidp Potonow hé trd ban tét
nhdt trong qué trinh dét lich chup hinh.

(. Xdenhan ma ot

O

56 16n xdc thuc con lai trong ngdy: 7
Chifa nhén dugc ma OTP? Lay Lai sau 59s.

Quay lai

Sau khi Khach hang xac thuc md OTP thanh cong, yéu cau chup anh s& duoc xac nhan
thanh cong

Céc yéu chup anh dugc xac nhan s€ duoc hién thi trén Website & muc Danh sach budi
chup.
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[ potonow  véPowonow Nhiép AnhGia  Danh Sach Busi Chup  Batlich  SuKién  Blogs LM ©4ng nhép/Bang ky

Danh sdach budi chup

B& loc i Bang tim Nhiép anh gia
Chup concet Han tim NAC:  ngiy 1
Thé loci
& Tréin Thi Hong Cdm
Canhéan
@ Canhan - Ngogi tréi
Cap abi @ TPHS Chi Minh - Ga Metro
Gia dinh B 04/06/2025 (Thi 4)
Nhém
Make-up + Lam t6c
Hoc sinh - Sinh vién
500.000 VD - 500.000 VD
Su kién
Dia giém
. Bang tim
Tdt ca dia diém v s
Concept thanh xuan mn
3
T ngdy Bénngay Hya
@ Canhan  Can tu van
(=] a
® TP.H& Chi Minh - Chua c6 dia diém cu thé
Chiphi i Bén &) 14/06/2025 (Thi 7)

Make-up + Lamtée  Trang phuc

700.000 VND

Chup concept mua he Hon tim NAG: 2 ngdy k6
& Thanh Moi

@ Canhan - Studio

©@ Ha NSi - Chua e dia didm cu thé

& 01/06/2025 (CN)

Thuéstudie  Make-up + Lam téc

600.000 VND - 1.000.000 VND

Buwéc 2: Ngwoi ban giri dé nghi chup anh

Tir giao dién cua Nguoi ban, Nguoi ban c6 thé nhin thiy danh sach cac yéu cau chup

hinh tir Khach hang dé dé nghi cung cdp dich vu chup hinh cho yéu ciu ma Ngudi ban

thiy phu hop. Dé nghi cia Nguoi ban bao gdm:

- Chi phi chup;

- S gio chup;

- S6 anh chinh stra;

- Dich vu di kém c6 thé cung cip (make-up, trang phuc, thué studio);

- Ly do Khach hang nén lya chon;

- Anh minh hoa dé Khach hang nim duoc phong cach va ning luc cia nhiép anh gia
(khong bét budc).
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Théng tin budi chup »

Chup anh d Bdo tang

& miu

@ Gia dinh - Cén tvdn

% Binh Phudc - Chua c6 dia diém cu thé

£ 30/05/2025 (Th &)
Trang phuc

700.000 VND - 1.000.000 VND

Bé nghi chup
Chi phi chup: * Géi chup boo gém
Make-up + Lam téc
56 gidl chup Trang phue
Thué studio
56 anh chinh sia: Trd WL i anh gée

Tai sa0 khach hang nén chon ban? *

Anh minh hoa cancept (néu cé)

Kéo file vao day

[&]
hode nhdn vao day dé tailén
Chi phi chup: oVND
Phi nén tang 10%): -0VND
hué thu nhap cé nhan (10%): -0VND
Thuc nhan: ovnD

Xae nhén théng tin

O lan giri dé nghi chup anh dau tién, trudc khi dé nghi duoc giri di, Nguoi ban dugc yéu
cau xac thuc sb dién thoai thong qua ma OTP. Quy trinh dugc thuc hién twong tu nhu
xac thyc OTP ddi véi Khach hang.

Khi giri D& nghi chup anh, Ngwoi bdn dwoc coi la did dong ¥ cung cdp dich vu chup
anh va ky két hop dong chup dnh véi Khich hang trong trwong hop dwogc Khdch
hang lwa chon

Budée 3: Khach hang lwa chon Nhiép anh gia

Tir giao dién ciia Khach hang, Khach hang s& nhin thdy danh muc cac dé nghi cua

Nguoi ban cho yéu cau chyp hinh cua minh.
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Chi ti&t budi chup X

Trang thdl: Bang tim Nhigp anh gia
Chup concept do dai Han tirm NAGE 13 gio i
& Miu '
@ Thélegi C&nhan - Ngodi tréi
@ Bio diém: Hé Néi - Chua c6 dia diém cu thé
Ngay chup: 31/05/2025 (Tha 7)
Néi dung budi chup:

Téi mudn chup concept do ddi & bao tang
Yéu cdu
Miake-up + Lam e

Théng tin thanh todn

Chi phi mong muén: 1.000.000 VND - 1.500.000 VND

Bé nghi chup 1

Hang Luu
' Trén 3 ndm kinh nghiém 2 budi chup
s
©

S6 gid chup: 2
S6 anh chinh siia:15
Tra 6t €8 énh gdc

-« Make-up + Lam téc

Minh tiing ce kinh nghigm chup o dai & bac tang

2160.000 VND
Bé nghi tif Mt pht trude

Khach hang, theo quyét dinh va trach nhiém cua riéng minh, lga chon mot Nguoi ban

cung cap dich vu chup anh bang cach an vao nat Lua chon.

Budc 4: Khach hang xac nhan lga chon Nguwoi ban

Sau khi lya chon Ngudi ban pht hop, man hinh Potonow s& hién thi yéu cau xéc lai

nhan thong tin. Cac thong tin duoc cung cip va yéu cau xac nhan bao gdm:

- Dé nghi chup hinh ctia Nguoi ban bao gdm: sé gid chup, sd anh ban giao va dich vu
di kém (néu c6);

- Gia dich vu, trong d6 ghi rd gia di bao gém cac loai thué, phi;

- Phuong thirc thanh toan 14 chuyén khoan;

- Yéu cau dat coc 20% chi phi chup;

- Piéu kién giao dich chung bao gom:

Quy dinh cu thé vé thoi gian thanh toan;

Trach nhi¢m cua nguoi ban;

Quy trinh cung cap dich vy;

Chinh sach huy dich vuy;

Céch thirc hd trg khach hang.

Diéu kién giao dich chung dugc quy dinh tai Piéu khoan dich vu. Khach hang dugc

© © © © ©

yéu cau doc va bay to sy dong y riéng voi Diéu khoan dich vu nay.
- Thong tin voucher giam gia (néu co);
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6.

Ban chéc chan muén chon photographer nay?

Hang Luu
1] Trén 3 nam kinh nghiém 2 budi chup
=

S48 gid chup:- 2
54 anh chinh sla: 15
Tra tat cd anh goc

« Make-up + Lam téc

Miink ting cé kinh nghiém chup o dai 8 bao tang

Nhdp ma uu 34i $ac bist

Dich vu chup édnh Potenouw: 2,000.000 VND
Thué GTGT (8%): 160.000 VND
Théanh tién: 2.160.000 VND
Bét coe (20%): £32.000VND

Chung t&i eé gui théng tin thanh tedn gioe dickh gua i khodn email &
dang kg cla ban ngay khi ban bdm xde nhan giao dick.

Téi dd doc, hidu rd va ddng | véi cde Biéu khedn dich vu wii Chinh sdch
bao mat ela Patonow.

Hay

Sau khi xem xét cac thong tin trén va 4n vao nat Xac nhan, Khach hang duogc coi la da
hoan thanh viéc Iya chon Ngudi ban. Theo d6, dé nghi giao két Hop dong chup anh cua
Khach hang cho Nhiép anh gia duoc lya chon sé& duoc gui di.

Budc S: Dat coc dich vu

Khach hang dugc yéu cau dit coc 20% chi phi chup sau khi xac nhéan yéu cau lua chon
nhiép anh gia (hay dé nghi giao két hop déng) néi trén.

Chi tiét budi chup

e | b dan
Chup concept éo dai Théng tin Nhiép anh gio
& mi
cpt o dai d bao tang
weu
Make-up » Lam i
Thang tin thanh toan

Dich vis chup dnh Patancus 2000000 VD

2180000 TR

Budc 6: Xac nhin tir Potonow va Nguoi ban; Giao két hop
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Thoi gian xac nhan dé nghi giao két hop dong 1a 24 gid hanh chinh (tir 8:00 dén 17:00)

ké tir thoi diém Khéach hang thyc hién dit coc. Phuong thire x4c nhén:

- V6i Khach hang: Email thong bao va trang thai budi chup trong muc Budi chup cua
t6i s& chuyén sang Pang dién ra.
[Staging]lPotomow] Thbng tin A& coc cha budi chup PTN-EABICS =a

W B e T
- -

@

potonow
Vg o
By i W
Cdem om ban A8 wd dung S vy ol Polonow!
Chalc miang by 1 i e nhid nh gia cho bl chvep ol
Potonow mke ntdn hing e bubi chup PTREAR 108 ola ben ntwr e
L% Chyp concept do dai
i Nde - 2 160,008 4

o
-

Kridp dinh giac Hing Lurw

e Fuly, b vl B TR N B o 200 il 1) b s e

« i dung chyln kbede: Dt ose buni chup FTN-EABTCH

T
- Vi Ngudi ban: Email thong bao va trang thai budi chup trong muc Dé nghi chup
clia toi s& chuyén sang Pang dién ra.

[Stagingl{ Potonaw] B4 nghi chup fnh cho Budi chup PTH-EABTCS cla ban dh duae chip thubn
) e igleslniean -
- .
o Bsmcm

@

potonow

Xin chie iling Lu,

€hix mimg ban & degr khich hing ka chon cho buli chug PTH-EABICS Chup
concapt 80 08l

Mk -ugp + Lim Bse
Ch phd: LE20D08 0
= Mah Tis mudn chyp concapt o dii & béo ting

rowep ohrt (8 o a0 ke webale vl 1ng iy clp websie 3 a0 O il be vl i

Bl ot bllt iy B i gl B vl Mang e b 3 Sugc gill Akp ngay

Trén co s& email xdc nhin nay, Hop dong chup anh s& dwgc coi 1a da dworc thiét 1ap
giita Khach hang va Nguoi ban bang hinh thirc dién tir thong qua Website.
Luu ¥ d6i v6i hop dong chup anh:
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VI.

VIIL.

1.

1.

Trong truong hop Potonow khong nhan dugc khoan dat coc, email xac nhén dich vu
s& khong duoc gui di trong thoi han noi trén. Theo d6, Hop dong s& khong duoc thiét
lap.

Pé dam bao budi chup anh duoc chuan bi chu d4o, yéu cau chup anh can duoc hoan
thanh trude it nhit 24 gio trude thoi diém chup du kién. Trong d6, viéc hoan thién
yéu cau chup hinh 1a viéc thanh vién thuc hién dat coc theo quy dinh. Qua thoi han
nay, néu yéu cau khong duoc hoan thién, Thanh vién c6 thé:

o C6 thé tu tao lai yéu cau chup moi trén hé thong, hodc

o Lién hé véi Potonow dé dugc tu van va hd trg nhanh choéng.

Huy dich vu chup anh

Huy Hop dong dich vu chup anh bai Khach hang:

Dich vu ¢6 thé duoc huy vi su thudn tién cua Khach hang, bao gdm nhung khong gidi
han ¢ céc Iy do nhu 6m dau, bénh tat cia cac thanh vién trong gia dinh. Dicu kién va chi
phi dich vu phat sinh s€ dugc tinh tuy theo thoi di€ém yéu cau huy dugc gui:

Néu Khach hang huy trudc it nhat 120h tinh tir thoi diém budi chup dién ra thi Khach
hang s& dugc hoan 100% tién coc.

Néu huy sau thoi diém nay, Khach hang s& khong duoc hoan coc. Tién coc sé duoc
chuyén cho Nguoi ban, sau khi trir di cac loai thué, phi phét sinh (néu co). Trong
truong nay, Potonow khong tinh phi trung gian.

Huy Hop dong dich vu chup anh boi Nguoi ban:

Viéc huy Hop dong dich vu chup anh ciia Nguoi ban dugc hiéu 1a viéc Ngudi ban

khong thuc hién budi chup hodc Ngudi ban khong cung cdp anh chup. Viéc huy hop

dong s& duoc xir Iy tuy theo thoi diém huy, cy thé nhu sau:

Néu Nguoi ban huy Hop déng dich vu chup anh trudc khi budi chup dién ra, Khach
hang s€ dugc hoan tra tién coc.

Néu Nguoi ban huy hop dong sau khi di thuc hién budi chup nhung khéng ban giao
anh, bao g@)m ca anh chinh stra, Potonow co6 quyén khong thuc hién thanh todn cho
Nguoi ban. Déng thoi, Potonow s€ hoan tra cho Khach hang phi dich vu chup anh
ma Khéach hang da thanh toan cho Potonow, va yéu cau Ngudi ban chiu phat va boi
thuong thiét hai theo diéu khoan chung cua dich vu chup anh.

Céch thie huy Hop dong

Khach hang giri & nghi huy Hop ddng cho Potonow qua kénh hd tro khach hang
chung (email, dién thoai, Zalo, Facebook, hodc kénh lién lac khac dugc Potonow
thong bao ¢ timg thoi diém) hodc thong qua hom thu trao ddi riéng cua Hop dong
chup anh. Potonow c6 trach nhiém nhanh chong phan hdi va trao d6i thong tin vé yéu
cau huy. Potonow xem xét yéu Hop dong trén co s¢ quy dinh ctia Chinh sach va thuc
hién huy Hop dong.

Viéc hoan tra tién coc (néu ap dung) sé dugc Potonow thuc hién hoan tra vé tai khoan

ctia Khach hang trong 15 ngay lam viéc ké tir ngay huy.
Quy Trinh Pdi Tra Hang Va Hoan Tién:
Chinh sach thay d6i chi tiét dich vu chup anh (D6i tra)

biéu kién doi lich:
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o Khach hang phai thong bao cho Nguoi ban vé ndi dung can thay doi trudc it nhat
48h trudc thoi gian chup trong Hop dong. Néu thay d6i sau thoi diém nay,
Nguoi ban c6 quyén tir chéi thay doi va Khach hang s& khong dugc hoan coc.
Khach hang chi duoc quyén thay d6i 01 (mdt) lan.

Néu thay doi c6 lién quan dén thoi gian chup, thoi gian chup sau khi thay doi
khong duoc qua 30 (ba muoi) ngay so vé6i thoi gian chup ban dau.

o Néu Khéach hang yéu cau nhiéu thay d6i, Potonow c6 thé tiiy ¥ huy dich vu chup
anh dé thuan tién cho Khach hang.

- Quy trinh d6i lich:

o Khach hang gui yéu cdu qua chatbox ba bén, bao gdm Khach hang, Potonow,
Nguoi ban.

Potonow hd trg xac nhan va diéu phéi lai lich chup v6i Ngudi ban.

Truong hop Khach hang va Nguoi ban dat dugc thoa thuan thay doi, Potonow
xac nhan lich ma1 guri lai cho Khach hang va Nguoi ban qua email/sms/kénh
chatbox

o Trudng hop Khach hang va nguoi ban khong dat dugc thoa thuan thi hop dong
chup anh s& duogc giit nguyén noi dung khong thay doi. Truong hop Khach hang
khong dong y véi ndi dung ndy va yéu huy hop doéng chup anh, viéc huy bo sé
duogc thuc hi¢n theo quy dinh ctia Potonow.

2. Quy dinh vé hoan tién:

- Néu Khach hang huy trudc it nhat 120 gio tinh tir thoi diém budi chup dién ra thi
Khach hang s& dugc hoan 100% tién coc.

- Khach hang s& duoc hoan tra 100% tién coc néu yéu cau huy dén tir phia Nhiép anh
gia.

- Truong hop Khach hang khong hai long vi 16i nghiém trong thudc vé nhiép anh gia
(vi du: mat anh, anh khong dat yéu cau tbi thiéu duoc cam két), Potonow s& xem xét
hoan tién theo ty 1¢ pht hop sau khi danh gia.

3. Céc truong hop khong hoan tién:

- Khach hang huy lich chup trong vong 120 gid trudc gido hen ma khong cé 1y do chinh
dang.

- Khach hang khong c6 mat tai dia diém chup dang gio ma khong thong béo.

4. Quy trinh hoan tién:

- Potonow hoan tién theo phuong thirc chuyén khoan vao tai khoan ngan hang cia
Khach hang theo quy dinh trong thdi han 15 ngay lam viéc ké tir ngdy cac Potonow
xac nhan huy dich vu théng qua hom thu trao d6i ba bén va/hodc email cho Khéach
hang va Nguoi ban.

- Cac chi phi phat sinh (néu c6) lién quan dén viéc hoan tién s& do Potonow chi tra.

VII.  Quy Trinh Bio Hanh/Bao Tri Sin Phim/Dich Vu
1. Sau khi Khach hang nhan dugc anh ban giao tir Ngudi ban, bao gdm ca anh gdc va anh
chinh sira, Khach hang c6 quyén yéu cau chinh sira anh thém 01 (mot) lan dé dam bao

anh chinh stra dap ng yéu cau ctia Khach hang. Thoi gian yéu cau la trong vong 07
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IX.

1.

(bay) ngay tinh tir thoi diém ban giao néi trén. Thoi gian chinh stra anh ctia Ngudi ban
14 07 (ngay) ké tir Khach hang yéu ciu.

Nguoi Ban tu chiu trach nhiém thyc hién Dich vy da théa thuan va cam két v6i Khach
Hang theo quy dinh tai cac hop dong, thoa thuin di ky két. Cong Ty khuyén céao Khach
Hang nén tim hiéu vé chinh sach bao hanh ap dung véi Dich Vu ctia Nguoi Ban (néu
c6) trudc khi thiét 1ap giao dich trén Website.

Cong Ty, trong pham vi toi da dugc phap luat cho phép, khong chiu trach nhiém vé hoic
khong c6 nghia vu dbi voi bat ky hanh dong hoic thiéu sét nao ctia Ngudi Ban lién quan
dén Khach Hang va nguoc lai. Cong Ty khong phai mot bén tham gia trong quan hé hop
ddng gitra Khach Hang va Nguoi Ban. Moi yéu cau bao hanh Dich Vy, Khach Hang vui
1ong lién hé truc tiép voi Nguoi Ban.

Khach Hang can gitr thong tin Hop dong, thoa thuan di ky két va cac gidy to, tai liéu
khac theo yéu cau ctia Ngudi Ban dé Ngudi Ban thuc hién cac cong viéc bao hanh Dich
Vu (néu ¢6) v6i Khach Hang.

Quy Trinh Giai Quyét Tranh Chip, Khiéu Nai

Cong ty dé cao va khuyén khich cic bén giai quyét tranh chdp, mau thuan bang thuong

lugng theo cac budce sau:

- Buoc 1: Khach Hang/Nguoi Ban co khiéu nai vé Dich Vu cung cép va/hodc cac van
dé khac lién quan dén cac giao dich trén Website phan anh thong tin téi Cong ty qua
céc kénh lién hé ciia Website nhu sau: kénh trao doi ¢ nén tang Zalo hoic Messenger
duoc hién thi trén Website, dién thoai: (+84) 96 7929 648, email:
support@potonow.vn.

- Budc 2: Bo phan Chiam Soc Khach Hang ciia Cong ty, tiy timg trudng hop, sé& tiép
nhan céc khiéu nai ciia Khach Hang/Nguodi Ban hodc két nbi dé Khach Hang va
Nguoi Ban tuwong tac, trao doi truc tiép v4i nhau dé giai quyét khiéu nai. Tuy theo
tinh chat va mirc do cta ting khiéu nai, Cong ty s& c6 nhitng bién phap cu thé hd trg
cac bén giai quyét tranh chap do.

- Budc 3: Trong trudng hop nim ngoai trach nhiém, kha ning va tham quyén cia
Cong ty thi Cong ty s& dé nghi cac bén truc tiép giai quyét v6i nhau va/hodc khuyén
nghi cac bén dua tranh chép ra giai quyét tai co quan nha nudc c6 thim quyén theo
quy dinh cua phap luét.

Cong ty s& nd lyc tdi da va nghiém tic xtr 1y cac hanh vi kinh doanh vi pham phap luat

trén san giao dich thuong mai dién tir nhu sau:

Ngan chdn va loai bo khoéi Website nhiing thong tin mua ban hang hoa, cung Gng

dich vy thuoc danh muc hang héa, dich vu cam kinh doanh, thuéc nganh, nghé cim

dau tu kinh doanh theo quy dinh ctia phap luét.

- G0 bo thong tin vé Dich Vu vi pham phép luat trong vong 24 gio ké tir khi nhan
duoc yéu ciu cua co quan quan 1y nha nudc c6 tham quyén.

- Phdi hop véi chu thé quyén sé hitu tri tué ra soat va g& bo cac san pham xam pham
quyén so hitu tri tué theo quy trinh tai quy ché.

- Trong truong hop phat sinh mau thuan, khiéu nai, tranh chap cac bén s& uu tién giai

quyét bang bién phap thuong luong, hoa giai. Truong hop thuong lugng, hoa giai
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X.

XI.

1.

1.

khong thanh cong thi Cong ty yéu cau cac bén gui don dén co quan nha nude cd

tham quyén dé giai quyét theo quy dinh cta phap luit.
Quy Trinh Khac
Quy trinh phdi hop véi cac chii thé quyén sé hiru tri tué ra soat va g& bé cac san

pham xAm pham quyén sé hiru tri tué trén san giao dich thwong mai dién tir:

- Khi phat hién cac thong tin, hinh anh Dich Vuy, hanh vi xdm pham quyén s& hitu tri

tu¢, cac chu thé quyén sé hitu tri tué¢ lién quan (1a chu sé hitu quyén sé hiru tri tu¢

hodc t6 chirc, cd nhan dugc chu s¢ hitu chuyén giao quyén s& hiru tri tu€) co thé

thong bao téi Cong ty dé dugc hd tro ra soat va bao vé quyén so hiru tri tué hop phap

cua minh. Viéc xur Iy dugc thuc hi¢n theo quy dinh sau:

(o)

Budc 1: Néu nghi ngd quyén so hitu tri tué¢ hgp phép ciia minh bi xAm pham trén

Website, chu thé quyén s hitu tri tué c6 thé giri khiéu nai toi Cong Ty tai kénh

trao d6i & nén tang Zalo hoac Messenger, di¢n thoai: (+84) 96 7929 648, email:

support@potonow.vn

Budc 2: Sau khi tiép nhan khiéu nai, Cong ty c6 thé yéu cau chu thé quyén so

hitu tri tué, cac bén lién quan cung cip thém cac thong tin, bang chimg dé xac

minh, 1am 13 yéu cdu lién quan, bao gdm nhung khéng gidi han ¢ cac thong tin,

bang ching vé quyén so hitu tri tué ctia minh, thong tin nghi ngd vi pham trén

Website. Cong ty c6 trach nhiém thong bao lai cho ngudi tiéu dung vé viéc da

tiép nhan phan anh, yéu cau, khiéu nai cua nguoi tiéu dung trong vong 03 ngay

1am viéc ké tir ngay nhan duoc phan anh, yéu cau hay khiéu nai do.

Budc 3: Truong hop nam ngoai trach nhiém, kha ning va tham quyén ctia Cong

ty thi Cong ty s& dé nghi Cac Bén dua tranh chip ra giai quyét tai co quan co

tham quyén theo quy dinh phap luat.

Budc 4: Cac yéu cau s& duoc xir Iy nhu sau:

= Trudng hop Cong ty nhan dinh va/hoic nhan dugc phan quyét ctia co quan cd
tham quyén xac dinh c6 thong tin/hinh anh/hanh vi bi khiéu nai xAm pham
quyén so hiru tri tué cua cha thé quyén so hiru tri tu¢, Cong ty s& g& bo cac
thong tin xdm pham quyén s¢ hitu tri tué va thyuc hién cac bién phép thich hop
dé xir Iy vi pham ctia bén vi pham theo quy dinh phap luét.

= Trudng hgp Cong ty nhan dinh va/hoic nhan duge phan quyét clia co quan
nha nudc co6 thim quyén xac dinh théng tin/hinh anh/hanh vi bi khiéu nai
khong xam pham quyén so hitu tri tué cua chu thé quyén so hiru tri tué, Cong
ty khong c6 trach nhiém g& bo cac thong tin bi khiéu nai nay. Trong trudng
hop nay, nguoi khiéu nai c6 trach nhiém bdi thuong moi thiét hai phét sinh
cho Cong ty va/hoac bén lién quan theo quy dinh phap luat.

= Trong thoi gian x4c minh va trudce khi co quyét dinh cudi cing, Cong ty, tiiy
theo quyét dinh cta minh, c6 thé tam thoi g& bo va/hodc ap dung cac han ché
can thiét véi cac Dich Vu, thong tin dang bi khiéu nai.

QUY TRINH THANH TOAN
Thanh Toan Giira Khach Hang Va Nguwoi Ban
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- Khach hang thanh todn bang hinh thic chuyén khoan vao tai khoan cta Potonow
dugc Potonow thong bao dén Khéach hang.
- Viéc thanh toan duogc chia lam hai dot:
o Dot 1: dat coc 20% phi dich vu chup anh sau khi lya chon Ngudi ban
o Dot 2: thanh toan gié tri con lai cua phi dich vu ngay sau khi hoan thanh budi
chup.

Staging][Potonow] Thong tin bt coc cho budi chup FTN-EABICS

f—

c

potonow

[ Chup concept do dai
G4 Nhan - 2.160.000 4

Email yéu cau dat coc

potonow

Email yéu cdu thanh todn
2. Thanh Toan Giira Nguoi Ban véi Cong Ty

- Potonow thanh toan cho Nguoi ban sau khi nhan dugc khoan thanh todn phi dich vu
chup anh tr Khéach hang.

- Potonow thu phi dich vu san Potonow v&i Ngudi ban ¢ mire tiéu chuan 13 10% phi
dich vu chup anh bang cach giit lai chi phi ndy va thanh toan cho Nguoi ban phan gia
tri con lai cia phi dich vu chup anh.

- Viéc thanh toan duoc thuc hién 01 (mot) lan sau khi Potonow nhan duoc toan bo
thanh toan Khach hang va Nguoi ban da hoan thanh viéc ban giao anh day du anh,
bao gdm ca anh chinh sira 1an hai (néu c6 yéu cau tir Khach hang). Viéc thanh toan
duoc Potonow thuc hién vao ngay 15 hodc ngay 25 cua thang phat sinh nghia vu
thanh toan (“Ngay Chuyén Tién”). Trudng hop Ngay Chuyén Tién khong roi vao
Ngay Lam Viéc (tir tht 2 d&én thir 6), thi viéc thanh toan dugc thuc hién vao Ngay
Lam Viéc ké tiép.

XII. PAM BAO AN TOAN GIAO DICH
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Quy dinh vé an toan thong tin, co ché kiém tra, giam sit dé dam bao viéc cung cip thong

tin va quan ly thong tin trén san giao dich thwong mai dién ti:

1.

XIII.

Céc thong tin ding tai s& duoc Cong Ty kiém duyét va bién tap lai (ty theo quyét dinh
cua Cong Ty) trude khi dua ndi dung lén Website. Ngudi Ban phai c6 trach nhi¢m cung
cap thong tin chinh xac vé san pham, dich vu do minh cung tmg. Toan b thong tin sau
khi xac minh néu khong dam bao tinh chinh xac hodc trai véi cac quy dinh cua phap
luat hién hanh, Céng Ty s& tir chdi cung tng dich vu d6i véi dbi tac do.

Déi vai viée kiém duyét thong tin khi nhan dugc phan dnh ctia Khach Hang: Cong Ty sé&
tién hanh lién hé tryc tiép dén ngudi phan anh dé xac thuc thong tin. Khi phat hién Dich
Vu, thong tin khong dung nhu mé ta, bd phan kiém duyét ndi dung sé tién hanh x6a bo
mit hang d6 va c¢6 giri canh bao dén Ngudi Ban cung cip Dich Vu do.

CHINH SACH BAO VE THONG TIN CA NHAN CUA NGUOI TIEU DUNG

Thong tin cua Khach Hang cung cép khi thyc hién giao dich trén Website sé duoc thyc hién theo

Chinh Sich Bio Vé Va Xir Ly Dir Liéu duoc ding tai va cap nhat diéu chinh (néu co) trén

Website va/hodc cac kénh hién thi, truyén thong téi Khach Hang theo quyét dinh cia Cong Ty tai

ting thoi diém.

XIV.

QUAN LY THONG TIN TREN WEBSITE

uy dinh vé ding tdi thong tin va co ché kiém sodt thong tin trén Website:

Nguoi dung (bao gdm Khach hang, Bén Ban ....) khong dugce phép st dung cac tinh
nang, tién ich, chtrc ning trén Website vao nhitng muc dich bat hop phap lira dao, de
doa, phét tan virus gdy hu hai t&i hé thong, cdu hinh, truyén tai théng tin ctia Cong ty,
tao nhitng don dit hang gia, ké ca phuc vu cho viéc phan doan nhu cau thj truong.
Nguoi dung vi pham phai chiu trach nhiém vé cac hanh vi ctia minh truéc phap lut.
Nguoi dung khéng dugc cung cap hodc tac dong dé dugc cung cap nhitng thong tin
khong ding su that, c6 tinh chat phi bang hodc gdy mat uy tin ciia Cong ty, hoic Bén
Ban, hoic khach hang hodc dbi tac ciia Cong ty dudi moi hinh thirc.

Bén Ban khong dugc ding trén website bat ky thong tin/hinh anh/quang céo nao vi

pham quyén s¢ hitu tri tué ctia bat ky bén thtr ba nao hodc vi pham phép luat va/hodc vi

pham thuan phong my tuc ctia Viét Nam.

Thong tin dich vu cta Bén Ban, thong tin nhu cau dich vu ciia Khach hang duoc ding

tai phai pht hop voi mé hinh hoat dong cua website va phai dap ung dy du cac yéu cau

sau:

- Cac hang héa, Dich Vu dugc ding tai, gidi tiéu trén Website s& khong bao gom cac
loai hang hoa, dich vu cam kinh doanh, cdm luu thong, van chuyén theo quy dinh
phap luat nhu: sing, dan, thudc nd, chat cAm, thude 14 diéu, xi ga, ruou cac loai, thuc
vat, dong vat hoang da quy hiém....; khong thudc cac trudng hop cdm quang cio
hodc cac hanh vi vi pham phép luat khac theo quy dinh cia phap luat.

- Thong tin dang phai dép tng cac quy dinh chung sau:

o Tin ding bang tiéng Viét, c6 dau, chir thuong, chi viét hoa dau cau va danh tir
riéng, dung chinh ta, cau van mach lac, 10 rang, khong chén cac ky tu dac biét.
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Tin dang khéng chira cic tir ngit dung tuc, nhay cam khong phu hop thuan
phong my tuc, khong ding thong tin hodc dé cap dén céac chinh tri gia, nguoi ndi
tiéng.

Khong duoc ding cac tin chi v6i muc dich quang cdo, tiép thi don thuan (nghia
1a khong cung cip bat ky dich vu cu thé nao, khong thé hién nhu cau mua dich
vu).

Tin dang lién quan dén nhu céu su dung dich vu phai dugc phan loai, phan myc
theo dung loai giao dich, c6 ddy du cac truong thong tin ¢ giao dién ding tin
theo yéu cau cu thé ciia Website.

Cong ty c¢6 quyén kiém duyét, ra soat théng tin dang tai trén Website bang cac bién phap

can thiét, g& bo, xoa, diéu chinh cac thong tin dang tai khong chinh xac, khong phi hop

hodc vi pham ma khong cin ¢ su dong ¥ trude ciia Nguoi dung. Moi hanh vi vi pham

s€ bi xu ly theo chinh sach cua Cong ty va phap luat Viét Nam.

Viée kiém duyét, ra soat dugc thyc hién nhu sau:
- Dbi véi Khach hang:

(o)

Ti€u chi: BPam bao nguoi st dung 1a c& nhan thyc, c6 nang lyc hanh vi dan su
phtl hop. Theo d6 Ca nhan phai tir du 16 tudi trd 1én va mdi nguoi ding chi dugc
tao 01 (mat) tai khoan hop 1€.

B6 phén kiém duyét: B6 phan Van hanh.

Céch thirc x4c thyc: X4c minh sé dién thoai cia Khach hang thong qua ma OTP
dé gi6i han sd luong tai khoan va dam bao kha ning lién hé & lan gui yéu cau
chup hinh déau tién. Ngoai ra, yéu cau Khach hang nhap thong tin ngay sinh, hé
thong mic dinh tir chdi dang ky ddi v6i ca nhan chua du 16 tudi.

- bai vo1 Nguoi ban:

(o)

Tiéu chi: Pam bao tinh xac thyc danh tinh, ning luc va chét lugng dich vu cung

cap.

Bo phan kiém duyét: Bo phan van hanh.

Cach thuce xac thuec:

+ Xac thuc danh tinh: Thyc hién twong ty nhu véi Khach hang, bao gdm: xéc
minh s6 dién thoai thong qua ma OTP & lan dé nghi chup hinh dau tién va
yéu cau dam bao Ngudi ban 14 c4 nhan du 16 tudi tro 1én. Ngoai ra, quan tri
vién Potonow thuc hién kiém duyét, d6i chiéu thong tin c4 nhan qua gidy to
tly than, nham dam bao thong tin dinh danh Ngudi ban 1a chinh xéc, hop
phap, va duy nhét.

+ Panh gia nang luc: Quan tri vién Potonow ra soat va danh gia ndi dung ho
so, portfolio, anh chyp ma Nguoi ban dang tai trén website Potonow va
trang Facebook ca nhan ctia Nguoi ban. Cac tiéu chi danh gia bao gom thé
loai anh chup can phu hop véi pham vi dich vu ma san thuong mai dién tir
Potonow cho phép kinh doanh, thiét bi sir dung, chét luong hinh dnh ding
tai.

- Kiém duyét noi dung dang tai
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o Tiéu chi: Noi dung, hinh anh ding tai phai pht hop véi yéu cau dich vu trén san
quy dinh tai Quy ché nay.

o Hinh thirc kiém soét ndi dung
+  Phuong thuc thuc hién: Thuc hién kiém duyét theo hinh thuc thu cong boi

d6i ngii kiém duyét ndi dung noi bo.

+  Quy trinh kiém duyét: Dbi v6i Ngudi ban, khi ding tai thong tin & budc
khéi tao tai khoan va kich hoat st dung dich vy, ndi dung s€ duoc kiém
duyét va phé duy¢t trude khi hién thi 1én Website. Ngoai ra, Quan tri vién bd
phan nay tién hanh kiém tra thong tin ding tai dinh ky mdi ngay d6i voi tat
ca cac nd1 dung hién thi trén Website.

- Hinh thirc kiém soat: Cong ty thuc hién kiém soat theo 02 (hai) hinh thtrc tha cong
va tu dong. Theo do:

o Kiém soat ndi dung thu cong: Cong ty s& tién hanh kiém tra thong tin ding tai
trong thoi han do Cong Ty quyét dinh. Tuy timg trudng hop, viée kiém tra c6 thé
dugc thuc hién trudc hodc sau khi thong tin duge hién thi hodc cip nhat 1én
Website Potonow.

o Kiém soat noi dung ty dong: Vi mot sb truong thong tin, Khach hang va Nguoi
ban duoc yéu cau cung cap thong tin hoic dam bao thong tin phu hop, néu
khong s& khong thé tiép tuc sir dung Website.

- Cong ty bao luu toan quyén loai bo cac dich vy, bai ding néu vi quy ché dang tin.
Céc thong tin khong phu hop voi chuyén muc quy dinh s€ bi x6a hoac dugc Cong ty
chuyén sang chuyén muc khac cho 1a hop 1y.

XV. TRACH NHIEM TRONG TRUONG HQP PHAT SINH LOI KY THUAT

1. Cong Ty sé& cb ging dén mirc cao nhat trong pham vi va diéu kién co thé dé Website s&
duoc duy tri trong tinh trang chay 6n dinh, an toan va tuan thu cac quy dinh phéap luat
lién quan dén viéc cung tmg cac dich vu thuong mai dién tir va thuc hién cac giao dich
tryc tuyén. Tuy nhién, Cong Ty khong chiu trach nhiém trudc nhing thiét hai, t6n that
cua Nguoi dung phat sinh trong qua trinh giao dich trén Website, trir phi nhitng thiét
hai, ton that nay 1a do 15i ¢6 ¥ ctia Cong Ty.

2. Trong truong hop ma Ngudi dung bi thiét hai do 18i cia Cong Ty, trach nhiém ciia Cong
Ty d6i v6i Nguoi dung chi gidi han ¢ khoan loi ich thyc té (khong bao gdm céc khoan
thu ho, tam gitt ho) trong giao dich bi thiét hai do 16i cia Cong Ty trén Website.

XVI. QUYEN VA TRACH NHIEM CUA BQL WEBSITE TMPT

1. Quyén ciia Cong ty
- Cong ty sé tién hanh cung cap cac dich vu cho cac Nguoi dung tham gia sau khi da

hoan thanh céc thu tuc va cac diéu kién bat budc dugc quy dinh trén Website va yéu

cau dich vy, don dat hang, thoa thun gitra Cong ty va Ngudi dung (néu co).

- Yéu cau Bén Ban dich vu trén Website cung cip thong tin theo quy dinh trudc khi
dang ky str dung dich vu. V61 Bén Ban 1a nguoi nude ngoai, cac tén riéng dugc phién
am tiéng Viét hodc thé hién bang ky tu La tinh.

- Yéu cau thuong nhan, t6 chirc, ca nhan 1a nguoi ban San Pham thudc danh myc hang
hoéa, dich vy kinh doanh c6 diéu kién trén trén Website phai cung cap gidy ching
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nhan du diéu kién kinh doanh d6i v6i hang hoa, dich vu d6 (trong trudng hop phap

luat quy dinh phai c6 gidy ching nhan du diéu kién kinh doanh).

Yéu cau cac Nguoi dung cung cdp thong tin chinh xéc, trung thuc va cap nhat khi

thuc hién giao dich trén Website.

Cong ty, theo quyét dinh ctia minh ma khong can c6 sy dong ¥ cua Khach Hang, c6

quyén dua ra cac canh cdo, han ché, tir chéi, tam ngimg hodc cham dit c6 thoi han

va/hodc vinh vién ngay lap ttc tu cach Nguoi dung ciia Khach Hang va quyén truy
cap/su dung tai khoan cua Khach Hang dé sur dung mot hodc tat ca cac dich vu trén

Website tai bat ctr thoi diém nao ma khong can thong béo trudc t6i Khach Hang néu

Cong ty nhan dinh rang;

o Viéc tiép tuc cho phép Khach Hang giao dich s& gy thiét hai hodc c6 kha ning
s¢ gay thi¢t hai cho Website va’/hodac Nguoi Ban/Khach Hang/Nguoi dung khac
trén Website; va/hoac

o Khach Hang vi pham Quy Ché cia Website, cac Diéu kién va diéu khoan cia
cac tinh ning twong ng va cac chinh sach cta Cong ty tai ting thoi diém;
va/hoac

o Ngudi dung c6 nhitng hoat dong lira dao, gia mao, gay rdi loan thi truong, gay
mat doan két ddi v6i cac Ngudi dung khac cia Website, hoat dong vi pham phap
luat hién hanh ctia Viét Nam.

o Khach Hang khong con thudc nhém ddi twong khach hang ma Cong ty phuc vu
theo chinh sach ctia Cong ty tai timg thoi diém

Cong ty co quyén xem xét viéc chdm dat quyén st dung dich vu va quyén Nguoi
dung ctia Nguoi dung trén Website néu Nguoi dung khong tham gia hoat dong giao
dich va trao d6i thong tin trén Website lién tuc trong thoi han do Cong ty quyét dinh
tai timg thoi diém. Néu mudn tiép tuc tré thanh Ngudi dung va duoc cap lai quyén st
dung dich vu thi phai ding ky lai theo thu tuc ctia Cong ty tai ting thoi diém. Trong
truong hop cham dit quyén Nguoi ding va quyén sir dung dich vu thi tat ca cac
chting nhén, cac quyén ctia Nguoi ding dugc cip sé mic nhién hét gia tri va bi chdm
dut.
Cong ty bao luu quyén s hitu tri tué dbi véi moi tai san tri tué ctia Cong ty thé hién
trén Website theo phap luat vé s hitu tri tué. Pé 1am rd thém, tai san tri tué bao gdm
nhung khong gidi han thong tin, thiét ké, tai liéu, do hoa, phan mém, hinh anh, video,
am nhac, 4m thanh, ma ngudn lién quan va céac tai san tri tué khac lién quan dén
Website, khong phu thudc vao viéc cac quyén s hitu tri tué d6 da dugc dang ky hay
chua (“Tai San Tri Tug”).
Cac Nguoi dung sé (i) khong duge nhan chuyén nhuong bét ctr quyén sé hitu tri tué
nao hodc bat cir quyén nao khac lién quan dén cac Tai San Tri Tué va (ii) khong
duoc str dung, bién tap, cong bd, md phong, dich, thyc hién cac san pham phai sinh,
phan phat, hodc dudi bat ctr hinh thirc nao sir dung, tai str dung, sao chép, sira doi,
dang ky hodc cong bd cac Tai San Tri Tué ma khong duge Cong ty chap thuan trude
bang van ban.
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Cong ty co quyén tién hanh cac hoat dong xuc tién, quang ba Website ra thi truong
nudc ngoai trong pham vi va diéu kién cho phép, gop phan md rong, két ndi dap tmg
cac nhu cau tim kiém ban hang va phat trién thi trudng nudc ngoai ciia cac Nguoi
dung tham gia Website.

Cac quyén khac theo quy dinh tai Quy ché nay, cac Piéu kién va diéu khoan tuong
mg véi timg tinh ning, cic hop dong véi ciac Nguoi ding va cac chinh sach lién
quan dén viéc thuc hién giao dich trén Website tai tung thoi diém.

Nghia vu cua Cong ty

Cong ty co trach nhiém xay dung co ché kiém tra, giam sat dé dam bao viéc cung
cap thong tin ciia Nguoi Ban trén Website dugc thuc hién chinh xac dy du theo quy
dinh phap luat;

Luu trit thong tin dang ky cua cac Nguoi dung tham gia san giao dich thuong mai

dién tir va thuong xuyén cap nhat nhimg thong tin thay d6i, bo sung c6 lién quan.

Cong ty s& nd luc t6i da va nghiém tic xu 1y cac hanh vi kinh doanh vi pham phép

luat trén san giao dich thuwong mai dién tor nhu sau:

o Ngan chan va loai bdé khoi Website nhitng thong tin cung tng dich vu thudc danh
muc hang héa, dich vu cdm kinh doanh, thudc nganh, nghé cim dau tu kinh
doanh theo quy dinh cua phép luat.

o G& bo thong tin vé hang hoa, dich vu vi pham phép luat trong vong 24 gio ké tir
khi nhan duoc yéu cau ctia co quan quan Iy nha nude ¢6 tham quyén.

o Phéi hop véi chu thé quyén so hitu tri tué ra soat va g& bo cac san pham xam
pham quyén sé hitu tri tué theo quy trinh tai Quy ché nay.

o Canh céo hodc tir chdi cung cap dich vu co thoi han hodc vinh vién d6i voi
nhiing ca nhan, thuong nhan, t6 chirc ¢6 hanh vi kinh doanh vi pham phap luat.

Yéu cau Ngudi Ban kinh doanh cac hang hoa, cung tng dich vu thudc danh muyc

hang hoéa, dich vu kinh doanh cé diéu kién phai cung cap Gidy chimg nhan du diéu

kién kinh doanh d6i véi hang hoa, dich vu do.

Hb tro co quan quan 1y nha nudc diéu tra, xir Iy cac hanh vi kinh doanh vi pham

phap luat va giai quyét tranh chap, khiéu nai.

Cung cip thong tin vé ddi tuong c6 dau hiéu, hanh vi vi pham phap luat trén Website

cho co quan quan 1y nha nuéc c6 tham quyén khi phat hién hodc nhan duoc cac

thong tin néu trén;

Thudng xuyén cdp nhat tir khoa theo khuyén cdo tir co quan quan 1y nha nudc cd

tham quyén va loc thong tin theo tir khéa trudc khi thong tin vé hang héa, dich vu

hién thi trén Website;

Tiép nhan, phan hoi thong tin dé giai quyét khiéu nai, phan anh va tranh chép lién

quan dén Website tai Cong thong tin Quan 1y hoat dong thuong mai dién tir ciia Bo

Cong Thuong tai dia chi online.gov.vn;

Cong ty c6 nghia vu tiép nhan nhitng phan anh tir cac Nguoi dung va 1a dau mdi tiép

nhan va giai quyét cac khiéu nai cia nguoi tiéu dung trong trudng hop mot giao dich

thuc hién trén Website c6 nhiéu hon 02 Ngudi ding tham gia;
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XVII.

Luu trit thong tin vé cac giao dich dat hang duoc thuc hién trén Website theo quy
dinh ctia phap luat vé ké toan.

Chiu trach nhiém cta bén thi ba trong viéc cung cap thong tin vé hang hoa, dich vu,
thong tin vé hoat dong khuyén mai cho nguoi tiéu ding theo quy dinh ctia Luét bao
vé quyén loi ngudi tiéu dung.

Cac nghia vu khac theo quy dinh tai dé 4n nay, cac DPiéu kién va diéu khoan tuong
mg v6i timg tinh ning, cic hop dong véi ciac Nguoi dung va cac chinh sach lién
quan dén viéc thuc hién giao dich trén Website tai tung thoi diém.

QUYEN VA TRACH NHIEM CUA NGUOI BAN, NHA CUNG CAP TREN
WEBSITE
Quyén ciia Nguwoi Bdn

Puoc hd trg dang bai, gisi thiéu, quang ba vé Ngudi Ban va hang héa, Dich Vu do
minh cung cip trén Website theo quy dinh tai Quy ché hoat dong san va huéng dan
st dung dugc cac cong cu, cac tinh nang phuc vu cho viéc mua ban, cung cép hang
hoéa, Dich Vu trén Website.

Puoc ban, cung cip cac hang hoa, Dich Vu trén Website theo quy dinh ctia Quy ché,
cac Piéu Kién va Piéu Khoan cua timg Giao Dich va hop dong gitta Cong ty va
Nguoi Ban cling nhu giao dich gitra Nguoi Ban va Khach Hang.

Nguoi Ban ¢6 quyén dong gop ¥ kién cho Cong ty trong qua trinh hoat dong.

Cac quyén khac theo quy dinh tai quy ché hoat dong san, cac Piéu Kién va Piéu
Khoan cta timg giao dich va hop dong giita Cong ty va Ngudi Ban ciing nhu giao
dich gitra Nguoi Ban va Khach Hang.

Trach nhi¢m cia Ngwoi Ban

Nguoi Ban sé& tu chiu trach nhiém vé bao mat va luu gitt va moi hoat dong st dung
dich vu dudi tén diang ky, mat khau va hop thu dién tir cia minh. Nguoi Ban c6 trach
nhiém thong bao kip thoi cho Cong ty vé nhitng hanh vi sir dung trai phép, lam dung,
vi pham bao mat, luu giir tén ding ky va mat khau ctia minh dé hai bén ciing hop tac
xu ly.

Cung cap day du va chinh xac cac thong tin nhu (i) tén va dia chi try so ctia Nguoi
Ban hoic tén va dia chi thudng trGi cta ca nhan; (ii) s, ngy cip va noi cap gidy
ching nhan ding ky kinh doanh ciia Nguoi Ban hodc mi s6 thué ca nhan cia ca
nhan; (iii) s dién thoai hodc mot phuong thirc lién hé truc tuyén khac cho Nguoi
Ban d¢é tiép nhan phan anh vé chat luong hang hoa, dich vuy.

Cung cip day du thong tin vé Dich Vu cung cap trén Website va chiu trach nhiém vé
tinh chinh xéc, trung thuc, cap nhat cua cac thong tin nay.

Cung céap gidy ching nhan du diéu kién kinh doanh, gidy phép, chap thuan ddi voi
hang hoa, Dich Vu thudc danh muc hang héa, dich vu kinh doanh c¢6 diéu kién trén
ban trén Website (trong trudng hop phép luat quy dinh phai ¢ gidy chimg nhan du
diéu kién kinh doanh).

Ngudi Ban c6 trach nhiém dam bao Dich Vu dugc cung cip theo ding thong tin
dugc dang tai trén Website, phu hgp voi cac chinh sach cua Cong ty tai tung thoi
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XVIII.

diém, cung cip cho Khach Hang day du cac chimg tir di kém véi Dich Vu theo quy

dinh phap luat.

Nguoi Ban c6 trach nhiém giai quyét moi khiéu nai, tranh chap cua Khach Hang dbi

voi giao dich st dung Dich Vu ctia Nguoi Ban trén Website theo quy dinh tai hop

ddng ky voi Cong ty, quy dinh tai D& an va quy ché hoat dong san; cung cap thong

tin vé giao dich, dich vu hd trg Cong ty trong viéc giai quyét tranh chap phat sinh

gitta Khach Hang va Ngudi Béan dién ra qua Website va/hodc theo yéu cau cia co

quan nha nudc c6 thim quyén.

Nguoi Ban c6 trach nhiém boi thuong thiét hai cho Khach Hang, Cong ty va cac

Nguoi ding néu Ngudi Ban ¢6 cac vi pham diéu khoan va diéu kién giao dich, Quy

Ché hoat dong san, vi pham cac cam két véi khach hang va/hodc thuc hién cac hanh

dong, giao dich gay thiét hai cho Khach Hang.

Tuén thu quy dinh cta phép luat vé thanh toan, quang céo, khuyén mai, bao vé quyén

so hitu tri tug, bao vé quyén loi ngudi tiéu dung va cac quy dinh cta phap luat co lién

quan khac khi ban hang hoa hoac cung tng dich vu trén Website.

Thuc hién day du nghia vu thué theo quy dinh cta phép lut.

Nguoi Ban cam két, ddng y khong sir dung dich vu ctia Website vao nhitng muc dich

bat hop phép, khong hop 1y, lira ddo, de doa, thim do thong tin bat hop phap, pha

hoai, tao ra va phat tan virus gdy hu hai toi hé thong, cdu hinh, truyén tai thong tin

ciia Website hay st dung dich vu ctia minh vao muc dich dau co, ling doan thi

truong tao nhimg don dat hang, chao hang gia, ké ca phuc vu cho viéc phan doan nhu

cau thi trudng. Trong trudng hop vi pham thi Ngudi Ban phai chiu trach nhiém vé

cac hanh vi cua minh trudc phap luat.

Ngudi Ban cam két khong duoc thay doi, chinh sira, sao chép, truyén ba, phan phdi,

cung cip va tao nhimg cong cu tuong tu cua dich vu do Website cung cip cho mot

bén thtr ba néu khong dugc sy dong ¥ bang van ban cua Cong ty.

Co6 trach nhiém dam bao Nguoi Ban va/hodc bat ki nhan vién, ngudi lao dong, nguoi

quan 1y ciia Nguoi Ban khong duoc lam dung cac chuong trinh khuyén mai ma Cong

ty va/hodc cac ddi tac ciia Cong ty va/hoic Nguoi Ban dang thuc hién dé mua lai

hang héa ma Ngudi Ban dang cung cip trong chuong trinh khuyén mai dé trén

Website. Truong hop Cong ty phat hién Nguoi Ban vi pham quy dinh nay, Cong ty

¢ quyén:

o Yéu cdu Nguoi Ban chdm dut ngay hanh vi vi pham; va/hoic

o Khong xic nhan, tir chdi hodc huy cac Pon Pat Hang phat sinh tir hanh vi vi
pham néu trén; va’hodc

o Khau trir moi chi phi va thiét hai ma Cong ty di bo ra (néu co) dé trién khai
chuong trinh khuyén mai vao cac khoan phai thanh toan cho Nguoi Ban theo céc
hop ddng da ky két gitta Ngudi Ban va Cong ty;

o Céc nghia vu khac theo quy dinh tai Quy Ché Hoat Pong San, cac Diéu Kién va
Piéu Khoan cia timg giao dich va hop dong giita Cong ty va Ngudi Ban ciing
nhu giao dich gitra Nguoi Ban va Khach Hang.

QUYEN VA TRACH NHIEM CUA KHACH HANG
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XIX.

Quyén ciia Khdch Hing

Khach Hang s& dang ky 1a Nguoi dung duoc ding ky mé tai khoan Website dé ding
ky va stir dung céc dich vu lién quan trén Website.

Co quyén khiéu nai Nguoi Ban, cac don vi cung cép céc dich vu ho tro khéac cho hoat
dong thuong mai dién tir trén Website va cac bén co lién quan d6i voi cac van dé
phat sinh lién quan dén giao dich xac 1ap trén Website va quyén yéu cau co quan co
tham quyén bao vé trong truong hop mau thuln, tranh chip v6i Nguoi Ban khong
duoc giai quyét thoa dang.

Khach Hang c6 quyén dong gop ¥ kién cho Cong ty trong qua trinh hoat dong. Cac
kién nghi duoc giri truc tiép bang vin ban, fax hoic email dén cho Cong ty.

Cac quyén khac theo quy dinhcua quy ché hoat dong san, cac Piéu kién va diéu
khoan tuong tng vo1 giao dich ma Khach Hang tham gia va theo quy dinh phap luét.

Trach nhiém cia Khach Hang

Tu chiu trach nhiém vé bao mat mat khau va/hodc cac bién phap xac thyc tai khoan
khac dé dang nhap tai khoan trén Website. Cong ty khong chiu trach nhiém véi
Khach Hang hodc bat ky bén tht ba nao khac xuat phat tir viéc Khach Hang dé 10 tai
khoan dang nhap Website.

Khi thuc hién giao dich trén Website Khach Hang c6 thé phai cung cap mot s thong
tin riéng nhu duogc yéu cau tiy thoi diém va theo quy dinh. Khach Hang co trach
nhiém dam béo 13 cac thong tin ma Khach Hang cung cip cho Cong ty 1a chinh xac,
cap nhat va day du.

Boi thuong cho nhitng thiét hai ma Cong ty, Nguoi Béan, va cac don vi hd tro khac
trén san phai chiu do Khach Hang vi pham Quy Ché nay va cac diéu kién va diéu
khoan tuong ting véi giao dich cua Khach Hang trén Website.

Khach Hang cam két, dong y khong st dung dich vu ctia Website vao nhitng muyc
dich bat hop phép, khong hop 1y, lira dao, de doa, thim do thong tin bat hop phap,
pha hoai, tao ra va phat tan virus gdy hu hai t6i hé thong, cau hinh, truyén tai thong
tin cia Website hay st dung dich vu cia minh vao muc dich liing doan thi truong, tao
nhimg don dit hang, chao hang gia, ké ca phuc vu cho viéc phan doan nhu cau thi
truong. Trong truong hop vi pham thi Khach Hang phai chiu trach nhiém vé cac
hanh vi ciia minh trude phép luét.

Khach Hang cam két khong dugc thay doi, chinh sira, sao chép, truyén ba, phan phdi,
cung cip va tao nhimg cong cu tuong tu cta dich vu do Website cung cip cho mot
bén thir ba néu khong dugc sy dong ¥ bang van ban cua Cong ty.

Cac nghia vu khéc theo quy dinh ctia quy ché hoat dong san, cac Piéu kién va diéu
khoan tuong ting véi giao dich ma Khach Hang tham gia va theo quy dinh phap luat.

PIEU KHOAN AP DUNG

Quy Ché nay c6 hiéu luc va duoc ap dung tir thoi diém dugc dang tai trén Website.

Nguoi dung khi truy cdp va st dung cac dich vu trén Website va/hodc ky két cac hop

dong v6i Cong Ty dong nghia véi viée dong ¥ thuc hién moi nghia vu quy dinh tai Quy

Ché nay.
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2. Cong Ty bao luu quyén thay doi, chinh stra, thém hodc luoc bo bat ky phan nao trong
Quy Ché nay, tiy ting thoi diém. Cac thay ddi s& ¢ hiéu luc sau 05 (nim) ngdy tir thoi
diém duogc cap nhat chinh thirc trén Website, tiy theo su phu hop va sin sang cta hé
thong tai timg thoi diém, Cong Ty c6 thé giri thém céc thong bao trén Website, email ma
Nguoi dung da dang ky hodc cac kénh lién lac khac do Cong Ty quyét dinh tai ting thoi
diém. Khi Nguoi dung tiép tuc st dung Website/cung cap cac dich vu sau khi Quy Ché
m&i c6 hiéu luc, 6 nghia 1a Ngudi ding chap nhan véi nhimg thay doi do.

3. Trong truong hop ndi dung quy dinh tai Quy Ché, thoa thuan, hop dong dich vu, Piéu
khoan va diéu kién cua céc tinh nang c6 su khac biét thi ap dung theo thir tu vu tién
giam dan nhu sau: (i) thoa thuan, hop dong dich vu; (ii) Diéu khoan va diéu kién va (iii)
Quy ché nay.

XX. DIEUKHOAN CAM KET

1. Cong Ty va cac Nguoi dung cam két tuan tha Quy Ché nay.

2. Moi thic méc, yéu ciu téi Cong Ty xin vui long lién hé theo dia chi lién lac chinh thirc
cua Website potonow.vn:

Website cung cap dich vu thwong mai dién tir potonow.vn
e Tén Cong Ty: Cong ty TNHH Potonow
e Dia chi: Tﬁng 4, Toa nha Sannam, s6 78 phé Duy Tén, Phuong Dich Vong Hau, Quéan
Cau Giéy, Thanh phé Ha Noi, Viét Nam.
Hotline: (+84) 96 7929 648
Email: support@potonow.vn

PAI DIEN CONG TY TNHH POTONOW

(da ky va dong dau)

NGUYEN VAN MANH
GIAM POC
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